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Research Questionnaire

TOURIST BUSINESS AND ELEPHANT PLACES MANAGEMENT TOWARD

SATISFACTION OF FORENIGNERS IN PHRANAKHON SIAYUTTHYA PROVINCE

This questionnaire is a part of my Thesis according to my Master degree program of
Business Administrative, Major in General management, Rajabaht Phranakorn si Ayutthaya
University. The information of these questions would be exclusively used for educational
purposes, please kindly fill in this questionnaire. Thank you very much for your help, I appreciate

it

Please mark v in the box [ that you choose (only one choice)
Your information will be only used in research

Part 1 Personnal Data

1. Gender 1.( ) Male 2.( ) Female

3. Marital Status

1. ( ) Single 2. () Married 3.( ) Divorced

4. Education
1. ( ) Elementary 2. () High school
3.( ) Diploma 4. () Bachelor’s degree

5. ( ) higher than Bachelor’s degree



5.0ccupation
1. ( ) Student

3. ( ) Own business

5. () Others (please specify) ..............

6. Income permonth ............................

7. Domicile
1.( ) Asia 2.( ) America

4.( ) Australia 5.( ) Affrica

2. ( ) Government official

4. () Employee

3.( ) Europe
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Part2 Tourist’s behavior who visit the Bang Pa-In Palace Ayutthaya

(Please choose only one choice)

1. Elephant place where do you visit now?

1. ( ) Elephant place 2.( ) Moo ban Chang Ayotthaya

2. How do you know elephant place in Ayutthaya?
1. ( ) Brochure/Newspaper
2. () Tourism Authority of Thailand
3. () School/Institute/Agency tour
4. ( ) Internet/TV/Radio
5. ( ) Family/Friend

6. () Other (please specify)...........ccooevivninnnn.

3. Reason for visiting Elephant place in Ayutthaya?
1. ( ) Relaxation 2. ( )Business
3. ( ) Sight-seeing 4. () Architectural experience

5. () Other (please specify).....................

4. How many time that you visit Elephant place?
1.( )1 time 2.( ) Twice

3.( )3 times 4. () More than 3 times

5. Which period of the day that you come to visit elephant place?

1. () Monday - Friday 2. ( ) Saturday - Sunday

6. Who do you come with when visit the elephant place?
1.( ) Alone 2. ( ) With friends
3. () With family 4. ( ) With tour group

5. () Other(please specify)..........cocoeivininnns.



7. What activity that you interested in the elephant place?

1. () Sitting & sightseeing around Ayutthaya world Heritage by elephant
2. () Feed the elephant

3. () Elephant show

4. ( ) Taking a photo to be a souvenir

5. ( ) Other ( please specify)

8. How much have you spent so far here?
1. () not over 300 Baht 2.( ) 301-500 Baht

3.( ) 501-700 Baht 4. ( ) more than 700 Baht

9. Will you come back to visit elephant place ?

1.( ) Yes 2.( )No
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Part3  Tourist’s opinion in Elephant place management

Please mark v in the blank

Agree with 5 = Extremely 4 = Abundantly 3 = Moderately

2

Less 1 = Atleast

Management

Leveled of the opinion

Planning Management

1. Facility place for tourism such as
restaurant, souvenir shop, ATM and

restroom

2. Adjust and develop elephant route of

sightseeing

3. A number of elephant has been enough for

service

4. Opening and closing time are suitable

5. To attention with any problem and tourism

demand

Tourist attraction management

1. Every place has been separate from each
other such as souvenir shop, stage and

restroom

2. Always adjust and develop

3. There are enough staffs to service

4. Place has been clean and beautiful

5.There is a service center for tourism

Persuade

5 4 3 2 1

1. Elephant show
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Leveled of the opinion

Management

2. Special activity to join

3. Staffs can speak English

4. Advertisement in any field

5. Other option such as take a picture

Service and quality control

5 4 3 2 1

1. Uniform of staffs are the same and clean

2. Staffs always suggest in every step

3. Elephant stuffs has been clean such as seat

4. Staffs always taking care while get on and

get down the elephant

5.There are signs indicating around




Part 4 Tourist’s satisfaction
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What do you think to these messages in the table as below, and please mark v in the blank

Agree with 5 = Extremely 4 = Abundantly 3 = Moderately

2

Less 1 = Atleast

Satisfaction for the elephant place

Leveled of tourist’s satisfaction

Service

1. Elephant feed shop

2. Baby elephant always welcome in front of entrance

3. Activity for tourist such as feed, take a picture, elephant

show

4. Mahout always taking care while riding

5. Route and time are suitable for riding

Pricing

1. Clearly fee service

2. Elephant riding fee

3. Elephant food

4. Promotion in festival time

5. Food, beverage and souvenir

Location

9]
=
w
N
—

1. Easy to find and clearly sign

2. There are sign indicating the entrance and the exit

3. Easy for transportation

4. Parking has been secure & convenience

5. Clean place

Marketing

1. Manual and brochures in each of festival
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Satisfaction for the elephant place

Leveled of tourist’s satisfaction

Marketing

. Public relations such as internet, sign and journal

. Many activities to join

. There are shuttle bus service

. To corporate with tourism Thailand to be an information

center to taking care of tourism

Staffs

. Staffs can communicate in English

. Staffs always facilitate for visiting

. Staffs always give you an information

. Staffs are polite

. Staffs always solve any problem

Service process

. Information service for tourism

. To identify any fee clearly

. Promotion & discount for group tour

. All signs has been affected

. History brochures in every important place

Environment

9}
SN
w
(]
p—

. Souvenir shop, restaurant & restroom are locate on clean

place

. Elephant place is always clean and sterile

. There are a lot of plants around
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Leveled of tourist’s satisfaction

Satisfaction for the elephant place 5 4 3 2 1

4. Managing town scape around the area

5.There are many view points for any activities such as take

a picture & relax

Part 5 Other suggestion

Thank you very much & appreciated for your kindly help.
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