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ABSTRACT

The objectives of this research were to 1) study personal factors of staff, environmental
factors and factors affecting quality control of Parts Quality Assurance Department of Canon Hi-
Tech (Thailand), Ratchasima Factory, 2) compare personal factors affecting quality control, and 3
examine relationship between environmental factors and factors affecting quality control. The
instrument was a questionnaire. The population was 70 staff working in Parts Quality Assurance
Department of Canon Hi-Tech (Thailand), Ratchasima Factory. The data were analyzed by
frequency, percentage, mean, standard deviation, t-test, F-test, LSD and Multiple Correlation
Coefficient by setting the significant level of .05.

The findings showed that:

1.  Most staff were male, aged 21-30 years and single. Their education backgrounds
were diploma/high vocational certificate and they worked as a technician/senior technician. Their
work experience was less than one year and they got 10,000 baht per month. As a whole, the
environmental factors were at a high level for all aspects. They agreed that raw material affected
quality control at the highest level.

2. The staff who had various personal factors had different factors affecting quality
control of Parts Quality Assurance Department.

3. The environmental factors related to work characteristics and had influence on

factors affecting quality control at a moderate level (65.6 percent).
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