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Yongyuth Nobnom. (2012). The Satisfaction of Electric Users towards Meter-Reading
Accuracy: A Case Study of Provincial Electricity Authority, Sena District,
Phranakhon Si Ayutthaya. An Independent study for Master of Business
Administration (Business Administration). Phranakhon Si Ayutthaya: Phranakhon Si

Avyutthaya Rajabhat University. Advisor : Assistant Professor Pranee Tanprayoon.

ABSTRACT

The purposes of this research were to study 1) personal factors and behavior of electricity
users related to meter-reading accuracy, a case study of Provincial Electricity Authority, Sena
district, Phranakhon Si Ayutthaya, 2) satisfaction of electricity users, 3) compare satisfaction of
electricity users divided by personal factors, and 4) compare satisfaction of electricity users
divided by their behavior. The sample group consisted of 392 electricity users in Sena district,
Phranakhonsi Ayutthaya. The tool was a questionnaire. The data were analyzed by frequency,
percentage, mean, standard deviation, T-test, F-test and LSD.

The findings revealed that :

1. Most electricity users are female aged 25-35 years and their education backgrounds are
certificate of high school and vocational certificate. They are businesspeople/employees with
monthly incomes of 10,000-20,000 baht. They pay the bill about 500-1,000 baht per month. They
are in a small residence group and pay the bill at the counter service because it is convenient and
they can save time. Most of them never complain about meter-reading accuracy. Some used to
complain because they did not get the bill. The solution is that the officers check the mistakes
and install a new box.

2. As a whole, the satisfaction of electricity users towards meter-reading accuracy is
at a high level.

3. As a whole, the satisfactory level towards meter-reading accuracy of electricity
users with various genders and ages is not different and the satisfactory level towards meter-
reading accuracy of electricity users with various education backgrounds, jobs and monthly
incomes is different at the significant level of .05.

4, As a whole, the electricity users who have different monthly units, kinds of
users, methods of payment and complaint behavior have different levels of satisfaction at the

significant level of .05.
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