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Materials of Customers in Bang Pa-In District, Phranakhon Si Ayutthaya Province.
An Independent Study for M.B.A. (Business Administration). Phranakhon Si
Ayutthaya:Phranakhon Si Ayutthaya Rajabhat University. Advisor: Associate Professor

Wantanee Sanpakdee

ABSTRACT

This independent study aimed to : 1) explore the personal factors of the customers who
purchased the construction materials in Bang Pa-In District, Phranakhon Si Ayutthaya Province;
2) study the factors affecting the purchasing decision; and 3) compare the factors affecting the
purchasing decision classified by personal factors. The sample group consisted of 246 customers
from retail shops. Statistical analysis was performed by percentage, arithmetic mean, standard
deviation, t-test, and F-test. Statistical significant level was set at .05.

The findings indicated that 1) most customers were married, male with 26-40 years of
age. Their educational background was high vocational certificate and diploma. They worked as
building contractors with a monthly income of 10,001 — 20,000 baht. 2) Regarding the factors that
highly influenced the purchasing decision included product , price, distribution channel, staff and
process. However, marketing promotion moderately affected the purchasing decision. 3) The
customers with different gender, age, educational background, occupation , monthly income, and
marital status did not have a different purchasing decision with a statistically significant level of
.05. When it was considered individually, the customers with different gender and occupation had
a different purchasing decision in terms of process and marketing promotion with a statistically

significant level of .05.
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