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ABSTRACT

The objectives of this research were to 1) study opinions of spectators towards permanent
exhibition display and satisfaction with services of National Museums, 2) compare opinions and
satisfaction of spectators classified by personal factors to information of visiting National Museums, and
3) examine relationship between personal factors and behavior of visiting National Museums, and
their opinions and satisfaction with services of National Museums. The population was 396
spectators visiting Chao Sam Phraya National Museum, Chan Kasem National Museum and
Inthburi National Museum. The instrument was a questionnaire. The data were analyzed by
frequency, mean, standard deviation, and Multiple correlation coefficient by setting the significant
level of .05.

The results revealed that :

1. As a whole, opinions of spectators towards permanent exhibition display were at
the highest level for the following aspects: display, content presentation, and activity/ performance.
The opinions towards object presentation were at a high level. As a whole, the spectators were
satisfied with services at a high level as follows: services, prices, location, public relations and
personnel. They were satisfied with services procedures and physical environment at the highest
level.

2. The spectators who had different personal factors had various opinions towards
permanent exhibition display and satisfaction with services at the different levels. The spectators
who had different information of visiting National Museums were satisfied with services at the
different levels.

3. The personal factors had relationship with information of visiting National Museums.
Opinions towards permanent exhibition display had no relationship and influence on satisfaction

of services.
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