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Anothai Thongsuk. (2012). People’s Opinions Towards Public Revenues Collection Services
at Hantra Sub-distric Administration Organization Office in Phranakhon Si
Ayutthaya. An Independent Study for MBA (Business Administration). Phranakhon
Si Ayutthaya: Phranakhon Si Ayutthaya Rajabhat University. Advisor: Dr. Kitima

Tamalee.

Abstracts

This study aimed to: 1) study the fundamental factors of people coming to pay
revenues at Hantra Sub-district Administration Organization Office; 2) investigate the people’s
opinions towards the collection of revenues; and 3) compare the people’s opinions towards the
revenues collection classified by their fundamental factors. The samples were 335 people using
revenues collection services at the office. The statistical analysis was performed in terms of
percentage, mean, standard deviation, t-test and F-test with the statistically significant level of
.05.

The findings revealed as follows: 1) Most of the samples were female, in the ages
between 41-50 years old, finished primary levels of education, did private business/housewives,
earned 7,001 — 10,000 baht per month, married, had more than 5 family members, and most
revenues paid were on houses and lands; 2) High levels of the people’s opinions revealed on the
clarity of public revenue regulations, fairness and equality on public revenues, and public relation
on public revenue. Moderate levels of the people’s opinions revealed on comfort, readiness and
entire collection on public revenues. The highest levels of the people’s opinions towards the
organization capability revealed on knowledge, understanding, and the officers’ competences in
collecting the public revenues, honesty, transparency, efficiency in checking the control system,
time stability and places for collecting the revenues and clarity of each kind of forms to fill in.
High levels of the people’s opinions towards modernity and sufficiency of officers and materials
revealed on materials and instruments in collecting the revenues, and the officers’ responsibility
in collecting the revenues; and 3) Differences in the people’s ages, levels of education,
occupations, incomes per month and marital status affected differences in their opinions towards
the collection of the revenues at the Hantra Sub-district Administration Organization at the

statistically significant level of .05.



