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Natrada Sukruang. (2012). The Performance Satisfaction of Staff Working in Ohashi S. L.
(Thailand) Company Limited. An Independent study for Master of Business
Administration (Business Administration). Phranakhon Si Ayutthaya: Phranakhon Si

Avyutthaya Rajabhat University. Advisor : Dr. Keerimanee Janya.

ABSTRACT

The purposes of this research were to study 1) personal factors of staff working in
Ohashi S. I. (Thailand) Company Limited, 2) performance satisfaction of staff, and 3) compare
performance satisfaction of staff divided by personal factors. The population consisted of 60 staff
working in Ohashi S. I. (Thailand) Company Limited. The tool was a questionnaire. The data
were analyzed by percentage, mean, standard deviation, T-test, F-test and LSD by setting the
significant level of .05.

The findings showed that :

1. Most staff of Ohashi S. I. (Thailand) Company Limited are male aged 26-35.,
married and their education background is higher than bachelor degree. Their position is performance
staff and monthly incomes are not over 10,000 baht. Their work experiences are 1-4 years.

2. As a whole, the satisfactory level of staff was at a moderate level. When each
aspect was considered, it was found that the satisfaction of environment, the policy and management,
and co-worker was at a high level. The satisfaction of supervisor, job advancement, job stability,
and salary and welfare was at a moderate level.

3. The staff who have different ages and marital status had no different levels of
satisfaction. The staff who have different genders were satisfied with salary and welfare, and co-
worker at a different levels. The staff who have different backgrounds were satisfied with salary
and welfare, environmental at the different levels. The staff who are in various positions were
satistied with job advancement and job stability at the different levels. The staff who have various
salaries were satisfied with job advancement, policy and management, supervisor and job stability
at the different levels. The staff who have various work experiences were satisfied with job

advancement and policy and management at the different levels.
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