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ABSTRACT

The purposes of this research were to study administration, problems in administration,
and suggest solving the problems in administering student care and support systems by working
team format of the schools. The samples were 130 schools under Phra Nakhon Si Ayutthaya
Primary Educational Service Office Area 1 in the academic year 2013. The instrument used for
collecting data was a questionnaire. The statistical analysis was performed in terms of arithmetic
mean, and standard deviation. The research results were as follows:

1. High levels of administration on student care and support systems by working team
format revealed as a whole; but when each aspect was considered, the highest levels revealed on
knowing students individually and screening students. Moderate levels revealed on promotion
and development, and prevention and solving problems; and low levels revealed on deliverance.

2. Regarding problems in administration, low levels of problems revealed as a whole;
but when each aspect was considered, moderate levels revealed on screening students, and
promotion and development. Additionally, low levels revealed on knowing students individually,
prevention and solving problems, and deliverance.

3. The suggestions in solving the problems were as follows: 1) Knowing students
individually: the students’ data should always be updated; 2) Screening students: knowledge
should be provided in filling in the forms; 3) Promotion and development: reports of activities for
student promotion and development should be done; 4) Prevention and solving problems: the data
of students who were cared and supported should be filed; and 5) Deliverance: reasons of

deliverance should be explained to students and their guardians.
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