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ABNSTRACT 
                 The purposes of this research were to: 1) study guardiansX service using characteristics, opinions and 
satisfaction towards nursery management; 2) compare the opinions towards the nursery management and the 
guardiansX satisfaction classified by their personal factors; 3) compare theguardiansX satisfactionclassified by their 
service using characteristics; 4) investigate the relationship between the personal factors and the service using 
characteristics; and 5) seek the relationship between the opinions towards nursery management and the satisfaction of 
guardians. The samples were 400 guardians using services at nurseries in Phranakhon Si Ayutthaya. The instrument 
was a questionnaire. The statistical analysis was performed in terms of frequency, percentage, t-test, F-test, Qui-square, 
CramerXs V and correlation coefficient. 
                 The findings revealed that most guardians used services during Monday D Friday. The service using 
characteristic was to have their children taken care on weekdays. The number of children was one child per guardian. The 
ages of children were new born babies D two and a half years old. They knew about the nurseries because they were near 
their houses/offices. The reason of using the services due to difficulty of finding baby-sitters, and they did not trust to leave 
their children with the baby-sitters at home alone. The wages were 2,000 D 4,000 baht/month. The means used for 
decision were asking for information and satisfaction from other guardians already using services at each nursery, and 
people deciding to use the services were mothers. High levels of the guardiansX opinions towards the nurseriesX 
management revealed on planning, organization, suggestion/motivation and quality control. Additionally, high levels of 
the guardiansX satisfaction revealed on services, prices, location of nurseries, marketing promotion, officials in 
charge/personnel, service procedure and physical environment. 
                Differences in the guardiansX education levels, marital status, and involvement to the children 
affected differences in their opinions towards the nursery management at the statistically significant level of 
.05. Differences in the guardiansX incomes per month, marital status, involvement to the children, service 
using characteristics, number of children in services, ages of the children, reasons in selecting to use the 
services, and people deciding to use the services affected differences in their satisfaction levels in using the 
services at the statistically significant level of .05 

The guardiansX ages, incomes per month and marital status related to their service using 
characteristics, and the guardiansX opinion levels towards the nursery management related to their 
satisfaction towards the nursery management at the low to very low levels. 


