Wioseasuarugnsiaud
-
AIndnwn

@%s SivSnw

......... Y e YIS MUNANARNS

rrrrreree

v A @ v Ad ' v a Y a Yy 1 a o v
VIYToU dUNEN. (2556). adeniinanemsanaulaliuimsiiuesinivesgnm
Tudanianszunsaieysen. msAuadds: Us.y. (USMIgINT).
~ a @ [ =) P
WITUATATOYYN : UMIINUIGUIITAYWIZUASATOYFET. 19150NTNM -

L&Y ~ v A
i@dﬂ]ﬁﬂﬂ%ﬁﬂ’lu‘}’lug LHaUNNa

UNAALv

M il
v o

midteaseiliidagiszasaie 1) Anuiiledvduyanauaznganssunmisldusms
v '
Huisnihwesgniludmianszunsaieysen 2) Anniliieninademsdadulalduims
v '
Huisuihvesgniludimianszunsaioyse 3) nouivuilieninanemsdaduls
Yy a v v a3 v v = o A a4 Agya
lsusmshudsumiesgni ludmIanszunsaiogse 11 288 au nTeaiien1d e

9 a

a L4 a U { ' 4 J 1
LUV AATIZHYOYARIBADA Sovaz AuRd AudsuUWINASTIL AT Anen LAz

U

LOADAA WANII VYWY

P

1. gamfneunuuaeuamumandgs Saouninlaa Tasaulngiony
38191149 26-35 U szdumsAnelTyaes Jszneuerdngnianazminauusimenyuiy
[l (=1 9 a A
dulng Uswldmdudeuas 15,001 20,000 U™
a 9y a 9 ' a :' Y Yo Y ) a :’ ~ d'
2. weAnssumslFuTnisiugisumhwesgniiindudissmihmnmsimon
o a d'sl d Y ' 91 Yy a a:y ' a : d'
uui wunanulassoouadluad a1 lgselumsldusms N5 wereSuiunge 201 -
J o,: 9y a a q,: ¥ A 1 :/’ 9y a
300 VIMABASI I 1FUTMISINGY 3 - 4 aSsdaRou Tuuaazassaz 19a105 Tnadszua 1 -2
o A Y a ' A Y a [ ¢ A
#1ue Taoiaenlduinslurianar 18.01 - 20.00 u. ideninlFusmsluiugnsivons
[ d o 4 3 Y a ) ' A Py Y '@ ﬂ
deassanu luudazasanlduimsdszunm 3 - 4 au fMunguieusimisiignardu Ing dailu
v ' 0 v
Uszifie Anaa uaznymndu drmemsndesmsvs InamuAuuenniesnomistedie
' v v
fedara mguangndndeninlduims ST mazanueseslusamnd aowdiven
sodzaIN tazussomanisluiug e,
a d'd J @ a A 3 a Y ' a °y = a o '
3. fasnuwasemsanduludenldusnisduerssmin wanisanu13sonun
(3 L4 a A Y a 9 1 a : 1 [ J @ Y
szaumsdadulalumsidenldusnmisiudresuiegluszduuin nud Jadsludu
a w 4 d. @ [ =1 ' @ v a
HAANIN MUEIUR Muninau wazdudnyuzmenn Iwadeszaumsdadulelums
v
wenldusms$udissui egluseduann uazihiodmnm SMumsduasumsue Tnase

Y v a A Y a Y ' a °y ' w
szaumsaadulalumsidenldusmsimeassmi egluszamhunaie



Kwanruan Ampawa. (2013). Factors Affecting Decision Making of Using Services of
Customers of Ran Yang Rim Nam in Phranakhon Si Ayutthaya Province.
An Independent Study, M.B.A. (Business Administration). Phranakhon Si Ayutthaya:
Phranakhon Si Ayutthaya Rajabhat University.

Advisor: Associate Professor Wanthanee Sanpakdee.
ABSTRACT

This research aimed to 1) study personal factors, behavior of using services of
customers, 2) investigate factors affecting decision making of customers, and 3) compare factors
affecting decision making of customers of Ran Yang Rim Nam in Phranakhon Si Ayutthaya
province. The population was 288 customers. The research instrument was a questionnaire. The
data were analyéed by percentage, mean, standard deviation, t-test, F-test and LSD.

The findings indicated that:

I. Most customers who answered the questionnaire were 147 female, 51.0 percent and
150 women were single, 52.1 percent. Most of them, 107 customers, were 26-35 years, 47.2
percent. 161 customers, 55.9 percent, got bachelor degrees. 126 customers, 43.8 percent, were
employees and staff of private sectors. The monthly incomes of 137 customers, 47.6 percent,
were 15,001-20,000 baht.

2. The customers were recommended by their friends and they came to the restaurant
by car. The average expenses were 201-300 baht once. They used the services here 3-4 times per
month and spent 1-2 hours eating their meals, during 18.01-20.00 p.m., especially on Fridays.
They came to the restaurant for their entertainment about 3-4 people and met friends. Most
customers ordered fresh vegetables and streaky pork. They also had fried rice with grilled pork.
The reasons why they came to the restaurant were that the food was delicious, the car park is
comfortable and the location is good.

3. The opinions of the sample group towards decision making of using the services of
Ran Yang Rim Nam were at the high level. The factors of product, location, staff, physical
characteristic affected the decision making of using services at the high level. The price and sales

promotion affected the decision making of using services at the moderate level.
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