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Phuriwat Prasertya. (2013). Organizational Culture Relating to Quality of Life in Employees’
Working Performances at Totoku (Thailand) Limited. An Independent Study,
MBA (Business Administration), Phranakhon Si AyutthayaRajabhat

University.Advisor: Dr. Khirimanee Chanya.

ABSTRACT

This study aimed to: 1) study the personal factors, organizational culture and quality of
life in the employees’ working performances at Totoku (Thailand) Limited; 2) compare the quality
of life in the employees’ working performances classified by the personal factors; and 3) seek the
relation between the organizational culture and the quality of life in the employees’ working
performances. The samples were 260 employees at Totoku (Thailand) Limited. The instrument was
a questionnaire. The statistical analysis was performed in terms of percentage, mean, standard
deviation, t-test and F-test. The statistically significant levels were specified at .05.

The findings revealed as follows: 1) The employees were mostly female, with the ages
less than 25 years old. They were single, earned 10,001 — 20,000 baht a month, and obtained lower
or levels of primary school certificates or lower vocational certificates in education. They were
general employees with daily and monthly wages, had worked more than 5 years and worked in the
production department; 2) The employees’ opinions on their quality of life revealed in the highest
levels as a whole and in each item; 3) The employees’ opinions on their quality of life in working
performances also revealed in the highest levels as a whole and in each item; 4) Differences in the
employees’ sexes did not affect differences in their opinions towards quality of life in working
performances on co-working and relations with others, freedom in working and respect for persons.
Differences in the employees’ ages affected differences in their opinions towards quality of life in
working performances on ability development and personal rights in the workplace. Differences in
the employees’ incomes per month, education levels, positions and factions/departments affected
differences in their opinions on quality of life in working performances. Differences in the
employees’ marital status did not affect differences in their opinions towards quality of life in
working performances on safety in working, health promotion, co-working and relations with the
others. Differences in the employees’ working experiences did not affect differences in their
opinions towards quality of life in working performances on safety in working, health promotion,
co-working, relations with the others and respect in persons; 5) The organizational culture related to

the employees’ quality of life in working performances in the high levels as a whole.
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