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Kittikorn Kowitissariya. (2013). Consumers’ Behaviors and Factors Affecting Decision in Buying
Merchandise and Services from Convenience Stores at Khlong Luang in Pathumthani.
An Independent Study for M.B.A. (Business Administration). Phranakhon Si Ayutthaya:

Phranakhon Si Ayutthaya Rajabhat University. Advisor: Dr. Kittima Thamalee.

ABSTRACT

This research aimed to: 1) study consumers’ personal factors, behaviors in buying merchandise and
services, and factors affecting decision in buying merchandise and services from the convenience stores;
2) compare the factors affecting decision in buying merchandise and services from the convenience stores
classified by the consumers’ personal factors and behaviors in buying merchandise and services; 3) investigate
the relation between the personal factors and the behaviors in buying merchandise and services. The samples
were 384 consumers. The research instrument was a questionnaire. The statistical analysis was performed in
terms of frequency, percentage, standard deviation, t-test, F-test, LSD and Chi-square by specifying the
statistically significant level at .05.

The findings revealed that the consumers were mostly female, married, obtained diplomas or higher
vocational certificates, worked for companies and eamed 10,001 - 15,000 baht a month. They worked during
06.01 pm - 12.00 pm, bought merchandise and used services once a day with the expenses of 100 - 200 baht.
They decided to buy the merchandise by themselves, and preferred buying things at department stores. The
aspects of merchandise and services were personal belongings: soap, and toothpaste, and etc. The counter
services used were paying for electricity bills. The reasons of buying merchandise at the convenience stores were
comfort of travelling and the stores were near their houses. The advertising media that they accessed were
newspapers, and the marketing promotion they preferred was giving out free samples. Additionally, high levels of
their decision in buying merchandise and services revealed on products, prices, places and environment,
marketing promotion, personnel and service procedure; 2) Differences in the consumers’ sex, age, marital status,
education levels, occupation and incomes per month did not affect differences in their decision in buying
merchandise and services. In addition, differences in the consumers’ duration of time in using services, frequency
in buying merchandise and using services, expenses per time, people involving in making decision to buy the
merchandise and the places they bought the merchandise did not affect differences in their decision in buying
merchandise and services; 3) Sexes related to duration of time in using the services. Ages related to frequency in
buying merchandise and using services, expenses in buying per time, people involving in making decision in
buying merchandise and places in buying. Marital status and occupation related to duration in using services,
expenses per time and people involving in making decision. Education levels related to duration in using services

and expenses per time; and incomes per month related to expenses in buying per time.
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