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ABSTRACT

This research aimed to 1) study the management of social responsibility and
satisfaction towards the management of social responsibility of the people in Phranakhon Si
Ayutthaya province, 2) compare the management of social responsibility and satisfaction towards
the management of social responsibility of the people classified by personal factors, and 3)
investigate the relationship between the management of social responsibility and satisfaction
towards the management of social responsibility of the people in Phranakhon Si Ayutthaya
province. The instrument was a questionnaire. The data were collected from 400 people living in
Phranakhon Si Ayutthaya province and analyzed by frequency, percentage, mean, standard
deviation, t-test, F-test, LSD and Multiple Correlation Coefficient by setting the statistic
significance level at .05.

The findings indicated that:

1. As a whole, the people were satisfied with the management of social responsibility
of Thai Beverage Public Company Limited, such as objectives of performance, forms of
performance, limit of performance and uses of performance at the highest level. They were
satisfied with the educational management at the highest level. The satisfaction of cultural
management, environmental and social management was at a high level.

2. The opinions towards the management of social responsibility of people who had
different personal factors were different. The differences of personal factors affected the
satisfaction of the management of social responsibility.

3. The management of social responsibility. such as objective performance and uses of

performance had an influence and relationship with satisfaction of people.
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