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ABSTRACT

This research aimed to: 1) study personal factors and tourists’ behaviors towards
resources used in tourism management; 2) compare the tourists’ attitude levels towards the
community tourism management classified by the personal factors and the tourists’ behaviors; 3)
investigate the relationship between the tourists’ attitude levels towards resources used in
community tourism management and the tourists’ behaviors. The samples were 400 tourists
taking trips in Phranakhon Si Ayutthaya District. The research instrument was a questionnaire.
The statistical analysis was performed in terms of percentage, mean, standard deviation, One-way
ANOVA, t-test and Pearson’s correlation coefficient.

The findings revealed that the tourists were mainly female, during 21 - 30 years old,
obtained bachelor’s degrees in education, worked as casual workers, earned less than 10,000 baht
per month, and married. Their expenses were less than 1,000 baht and took the trips with their
families without staying overnight with the frequency of 1-10 times per year. They were mainly
interested in ancient remains and temples with the purposes for relaxation. The information and
news were received via subject matters. Regarding the comparison, differences in the tourists’
sexes and age did not affect differences in their attitudes towards the community tourism
management; but differences in the tourists’ education levels, occupation, incomes, status and
expenses in travelling affected differences in their attitudes towards the community tourism
management. When each aspect was considered, the highest level was on technology; the runners
up were human resources materials and facility. Differences in the tourists’ number of
companions coming with and characteristics of tourist sites did not affect differences in their
attitudes towards the community tourism management; but differences in the tourists’ frequency
in taking trips, purposes and ways in receiving information affected differences in their attitudes
towards the community tourism management on human resources, materials and facilities. The

relationship between the factors on tourism management and the tourists’ behaviors were at

statistically low level.
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