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in Bangpahan District, Phranakhon Si Ayutthaya Province. An Independent Study
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Advisor : Dr.Santi Lekmanee.

ABSTRACT

This research aimed to 1) study the relationship between the demand of using vending
machines and personal factors of consumers in Bangpahan district, Phranakhon Si Ayutthaya
province, and 2) examine the marketing factors affecting the demand of using vending machines
of consumers in Bangpahan district, Phranakhon Si Ayutthaya province. The data were collected
by using 400 questionnaires. The sample was people living in Bangpahan district, Phranakhon Si
Ayutthaya province. The data were analyzed by percentage, mean, standard deviation, Chi-
Square and Multinomial Logistic Regression.

The findings revealed that:

Most people were female, aged 15-25 years old and married. They got Vocational
Certificate/Higher Vocational Certificate or equivalence. They were staff/employees and got
5,001-10,000 baht per month. They used all kinds of vending machines 2-3 times a week
including mobile phone vending machine near their residence during 06.00-10.00 p.m. The
genders, ages, education backgrounds, marital status, jobs and incomes had relationship with the
needs of using vending machines. The marketing factors were products classified as follows:
variety of vending machines, trust of the brands, and quality of products. The reliability was at
the significant level of 95 percent. The prices were reasonable while comparing to the
conveniences. The marketing promotion was serving consumers for 24 hours including giving
out brochures and leaflets. The distribution channel was that the location of vending machines

had no significance.
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