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Surachet Thirachai. (2013). Consumers’ Attitudes towards Traditional Retailer Shops at
Phranakhon Si Ayutthaya District in Phranakhon Si Ayutthaya. An Independent
Study for M.B.A. (Business Administration). Phranakhon Si Ayutthaya: Phranakhon Si

Ayutthaya Rajabhat University. Advisor: Dr. Khirimanee Chanya.

ABSTRACT

The purposes of this research were to: 1) study consumers’ personal factors and
information of traditional retailer shops; 2) investigate the consumers’ behaviors in selecting to use
the traditional retailer shops’ services; 3) seek the consumers’ attitudes towards the shops; 4)
compare the consumers’ attitudes in selecting to use the shops’ services classified by personal factors
and information of the traditional retailer shops; 5) compare the consumers’ attitudes in selecting to
use the retailer shops’ services. The samples were 385 people buying stuff at the traditional retailer
shops and living at Phranakhon Si Ayutthaya District. The research instrument was a questionnaire.
The statistical analysis was performed in terms of frequency, percentage, mean, standard deviation, t-
test. F-test. The statistically significant level was specified at .05.

The findings revealed that the consumers were mostly female, in the ages during 26-35
years old, married, graduated with bachelor’s degrees, worked as company employees and earned
101,001 - 20,000 baht per month. They had at least 5 family members and had lived in the area for at
least 5 years. For the advantage of the retailer shops, it was comfortable due to being near houses /
workplaces. Regarding the disadvantage, it did not stick the price labels. With regard to selecting to
use the shops” services, they were near the consumers’ houses and workplaces, and the shops they
bought stuff was less than 200 meters away from their houses. The stuff they bought comprised
consumer goods. The time they bought the stuff was during 05.01 — 9.00 pm with the expenses of
51-100 baht each time. The consumers’ attitudes in selecting to use the shops’ services were at high
levels on products; but moderate levels revealed on prices, shops location and marketing promotion.
Differences in the consumers’ personal factors on incomes per month, length of time living in the
area and ideas involving disadvantages of the shops affected differences in their selecting to use the
shops’ services. Differences in the consumers’ sexes, ages, marital status, education levels, number
of family members and ideas involving advantages of the retailer shops did not affect differences in
their selecting to use the shops’ services. Differences in the consumers’ behaviors on frequency in
using services, reasons in buying stuff, aspects of stuff bought, areas they often buying the stuff,
period in buying, expenses spent each time and distance of the shops from their houses did not affect
differences in their attitudes in selecting to use the services on products, prices, shops location and

marketing promotion.
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