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ABSTRACT 

 
 The objectives of this research were to 1) study personal factors of people using tax 
services of Phaidumpattana Sub-district Administration Office, Wisetchaichan District, Angthong 
Province, 2) examine satisfaction of using tax services of Phaidumpattana Sub-district 
Administration Office, Wisetchaichan District, Angthong Province, and 3) compare satisfaction 
of people from using tax services divided by personal factors. The instrument was a 
questionnaire.  The sample group consisted of 243 people who pay tax at Phaidumpattana Sub-
district Administration Office, Wisetchaichan District, Angthong Province.   The data were 
analyzed by frequency, percentage, mean, standard deviation, t-test, F-test and LSD by setting the 
significant level of .05.   
               The findings revealed that: 1)  Most people are female, aged over 50 years and 
married.  Their education levels are primary education/secondary education.  They are farmers 
and their monthly incomes are less than 10,000 baht. 2) As a whole, the people were satisfied 
with the staff, procedures, facilities and public relations of Phaidumpattana Sub-district 
Administration Office, Wisetchaichan District, Angthong Province at a moderate level. 3) The 
people who have various genders, ages, marital status and job had no different satisfaction from 
using tax services.  The differences of educational levels and monthly incomes affected the 
satisfaction at the different levels. 
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