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ABSTRACT 

  

 This research aimed to: 1) study people-s personal factors, information in receiving 

services and their satisfaction towards the services of Bang Sadet Sub district Administration 

Organization at Pa Mok in Ang Thong; and 2) compare the satisfaction towards the services 

classified by the people-s personal factors and information in receiving services. The samples 

were 400 people living in Bang Sadet Sub district at Pa Mok in Ang Thong. The research 

instrument was a questionnaire. The statistical analysis was performed in terms of frequency, 

percentage, mean, standard deviation, t-test, F-test and LSD. The statistically significant level was 

set at .05. 

           The findings revealed as the following: 1) The people were mostly male at the ages during 

41 9 50 years old, married, obtained certificates of secondary education, worked as agriculturists/ 

fishermen and earned 5,000 9 10,000 baht a month. The services they required were paying for 

local taxes/ property and land/ signs/ license charges. The frequency in using the services was less 

than once a month. The duration of time they used the services was 10.01 9 12.00 am. The length 

of time for the services was less than one hour. They came by their own motorcycles. High levels 

of the people-s satisfaction towards the services of the organization revealed as a whole on 

procedure/ steps of services, officers/ personnel in charge, places and facilities, and news 

information; and 2) Differences in the people-s personal factors did not affect differences in their 

satisfaction towards the services of the organization; but differences in aspects of services 

affected differences in their satisfaction towards the services of the organization on procedure/ 

steps of services and officers/ personnel in charge.      

 

 


