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Chawanuch Patlakfa. (2013). Quality of Working Life of Personnel Working for the
Municipalities in Angthong Province. An Independent Study for M.P.A.
(Public Administration). Phranakhon Si Ayutthaya : Phranakhon Si

Ayutthaya Rajabhat University. Advisor : Dr.Kamonwan Wanthanang.

ABSTRACT

This study aimed to 1) examine the quality of working life of personnel working for
the municipalities in Angthong province, and 2) to compare the quality of working life of
personnel working for the municipalities in Angthong province classified by personal factors.
The sample group consisted of 300 personnel of the municipalities in Angthong province. The
research tool was a questionnaire. The data were analyzed by frequency, percentage, mean,
standard deviation, t-test, F-test and LSD.

The results showed that :

1. The personnel of the municipalities in Angthong province had the quality of
working life at the moderate level. When each aspect was considered, it was found that
appropriate compensation, safety in the workplace, capability development of personnel, progress
and stability, social integration, rights of personnel, and balance of life and working were at the
moderate level.

2. The level of quality of working life of personnel who had different genders and

educational backgrounds were different at the significant level of .05.
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