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ABSTRACT

This research aimed to 1) study problems of information technology and communication
development strategy of schools, and 2) investigate solutions of information technology and
communication development strategy of schools. The research was divided into 2 steps. The first
step was to study problems of strategy and the samples were 118 school administrators selected
by simple random sampling. The tool was a check-list. The data were analyzed by percentage
and Chi-square test. The second step was to examine solutions of strategy performance. The
samples were 10 experts selected by purposive sampling. The structured selection interview was
used as a tool. The data were analyzed by the content analysis.

The findings revealed that: 1) most schools followed the information technology and
communication development strategy for education for all 4 items within 5 steps of Ministry of
Education. The problems were the lack of personnel in charge of taking notes and collecting
information, limited budgets and insufficient electronic media as well as lack of program
packages and computers, and 2) the solutions were that the administrators should increase
educational personnel and provide budgets for electronic media promotion and lease computers

and program packages.
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