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Phra Pitsanu Narat. (2014). Opinions of Students towards Services of Mahavajiralongkorn
Royal College. An Independent Study for the Master of Business Administration
Degree in Business Administration, Phranakhon Si Ayutthaya Rajabhat University.

Advisor : Dr.Santi Lekmanee.

ABSTRACT

The purposes of this research were to 1) study levels of opinions of students towards
services of Mahavajiralongkorn Royal College, and 2) compare levels of opinions of students
classified by personal factors. The samples were 217 students of Mahavajiralongkorn Royal
College. The instrument was a questionnaire. The data were analyzed by percentage, mean,
standard deviation, t-test, F-test and LSD.

The results showed that the junior students aged over 13 had opinions on academic
services at a high level such as library, and location. The opinions on facility, dormitory,
Information Technology and guidance were at a moderate level. The analysis of various services
related to the needs of students at the significant level of 0.05. The atmosphere in the school was
suitable for education because there were baby-sisters taking care of students. There were also
staffs serving Information Technology, maintenance. The guidance for further studies served

senior students. There were no different opinions on other services.
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