v A =~ < Y U \ o v
Fad@endl TanaInlae. (2557). anuianelovesdvesulueyananazaelueygindivive
| o a é’ d' = Y Y a
g51 gy W vesdninnuassnanianuiinszunsadogsenl. n1sauadds:
VIMTFINIWUITUNG V1% VIHTFIND. UNIINGNGEIIBAYNITUATATDYTEN.

P aa A
EJ'Ii]'IiEl‘]/]“]Jiﬂ‘leﬂ ATATUNYM ATTYN

UNAALD

9 Y ]
= =

Aa o A v d A [ 1 9 [
M319en5 N Taglssasnme 1) Anviiladedruyana Yeyanisveiulueyge

nazszauauiane lavesdurvesulueyananazae lueyaadvuitegs ergu In veq

o v a dy ~ = = ~ [ = 9 @
dninnuasswanianunussuasasogson 1 2) nlssumeuszauanuiamelavesgunvesy
Y H
uazapluoy AT Mg gy taz Tw vesdninnuassnadaNunnizunsasogse 1
o U [ 1 = ~ Y =< 9 o 1
Swunauilatediuyana uag 3) Wisumeuszauanuianelavesduivevesunazeo
Y v
lueyaedmithegst ergu waz ln vesdninnuassnadanuiingzuasaiogson 1 $1un
[ 1 o 1 i <] 1 @ 1
audeyamsvesunazaelueoygiatimutegst ergu 1w udeyarinngualede Ao
v Y Y o ' ' A A v a o o
Ausznoumsudsimiiegs gy vagw luwaiunlumssoravevvosdninau
a dy d' ~ o a <Y Y aa 1 Y 1 d'
ATINANUANUNNIZUATATOYT 1 314U 391 AU AATILHIOYAAI8aDA A1TPYaY AUNAY
adnudeunuinasgiu mi anevl wag Aueaedd Idimuaszauivdnynednn 05
Han15a9e wud 1) asedruynnavesduivesulueyyiauazaelueyia
o ] v o w a g { 1 (]
Smdega gy wez I vesdninanuasswania Auinszunsaiogsen 1 daulvapdumea
A =2 Y = Y1 A 0 ! 9 v '
%16 01y 31 - 40 U UnsAnwrszavlaa. Isielade@oudindl 10,000 1M Frosunazao
luoyanadiulngve lueyanalszinnimiegi lulsemeauazyws ludlszma inaauni
vesulueygIndieAes LazAAeA IR IMUA (1 gaiay 19 31 FuAN Vo9
2. Y [ 1 = =2 1 Y a o [y a dy cs'
nni)dvesuuazaelusyanainnuianeladems1nusms vesdninnuasswanianun
= ' o Y Y a Y 9 A 9
WizuAIAIRYseT 1 Tagnnidnedluszdauun luaiums ImuTnmsveud mim aiu
9 1 4
nIzUIUMITUABUMIYD luo YA tazAmuanIUALaz A WIsANAZAIN og luszAl
[ 9 a 1 d‘ 9 [ =\ [ =3 L] [
10 druaunsaanedomsvesguIvesulueygaliszauanunanelveglussauiu
9 o ' A o =2 Y A v [ =Y =<
nae 2) guvesunazaelueyniag NlszaunsAn tazelademouaisiu aui
wolalumsaadevesulueyanauanaieiu uaz 3) funvesuuazaelueyaag Nveoyga
aulszinnlueygaaenu uazanaaaeaugaaaiaeny innwianelalunisdade

vosulueyIaUANAIITY



Rangsiyanee Soponpokai. (2014). Satisfaction of Applicants for Excise License to Sell liquor,
Tobacco and Card from Phranakhon Si Ayutthaya 1 Area Excise Office.
An Independent Study for M.B.A (Business Administration), Phanakhon Si

Ayutthaya Rajabhat University. Advisor : Dr. Keerimanee Janya.

ABSTRACT

This research aimed to : 1) study personal factors, information of applying for excise
license and satisfaction levels of applicants for excise license to sell liquor, tobacco and card from
Phranakhon Si Ayutthaya 1 Area Excise Office, 2 ) compare satisfaction levels of applicants
classified by personal factors for excise license from Phranakhon Si Ayutthaya 1 Area Excise
Office, and 3 ) compare satisfaction levels of applicants for excise license from Phranakhon Si
Ayutthaya 1 Area Excise Office classified by license information. The samples were 391 shop
owners. The data were analyzed by percentage, mean, standard deviation, t-test, F-test and LSD.

The significance level was set at 05 level.

The research showed that : 1 ) Most applicants for excise license to sell liquor, tobacco
and card from Phranakhon Si Ayutthaya 1 Area Excise Office were male and aged 31 to 40 years
old. They got high certificates and their monthly incomes were lower than 10,000 baht. Mostly,
they asked for their excise license to sell liquor and cigarettes produced in Thailand. They used to
get it by themselves at a time set (October 1 to December 31 of each year). As a whole, the
applicants were satisfied with services of Phranakhon Si Ayutthaya 1 Area Excise Office at a high
level. The satisfaction of service from staff, process, and location and facility was at a high level.
The satisfaction of communication was at the moderate level. 2 ) The satisfaction levels of the
applicants who had various education backgrounds and monthly incomes were different. and 3 )
The different applicants for excise license, and periods of contact with the office affected the

satisfaction at different levels.



