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Kritsada Meephokee. (2014). Behavior and Royalty of Customers Using Services of
TISCO Bank Public Company Limited, Case Study: Phranakhon Si Ayutthaya
Branch. An Independent Study, M.B.A. (Business Administration). Phranakhon Si

Avyutthaya Rajabhat University. Advisor : Dr. Kittima Tamalee.

ABSTRACT

This research aimed to 1) study personal factors, behavior of using services and
opinions of customers towards loyalty of using services of TISCO Bank Public Company
Limited, Phranakhon Si Ayutthaya branch, and 2) compare customers’ opinions towards loyalty
of using services of TISCO Bank Public Company Limited, Phranakhon Si Ayutthaya branch.
The samples were 360 customers. The data were analyzed by frequency, percentage, mean,
standard deviation, t-test, and F-test by setting the significant level of .05.

The findings showed that : 1) Most people lived in the area of Rammasak Sub-district
Municipality, Pho Thong district, Angthong province. They were male, aged 31-40 years and
married. They were employees/staff of private sectors. Their monthly incomes were 20,001 —
30,000 baht. Their education backgrounds were bachelor degrees. The popular services were
credits, loans and funds because the interests were lower than other companies. They used the
services at the bank 1-2 times a month during 12.31 — 16.00 p.m. As a whole, the opinions of
customers towards loyalty of using services of the repeat and prices of services were at a high
level. The long term relationship with the bank was at a moderate level. And 2) The differences
of ages, monthly incomes, and marital status of customers affected the loyalty of using services of
the repeat and prices of services at different levels. The different models of using services
affected loyalty of using servicers of the repeat and prices of services at different levels. The
different frequencies and periods of using services at the bank affected loyalty of using services at

different levels.
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