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Yukonthon Athasiri. (2014). Satisfaction of Citizens towards Public Services of Yang Sai
Sub-district Administration Organization, Amphur Phothong, Angthong
Province. An Independent Study, M.B.A. (Business Administration). Phranakhon Si

Ayutthaya Rajabhat University. Advisor : Associate Professor Lamyong Plangklang.

ABSTRACT

This research aimed to 1) study personal factors and satisfaction of citizens towards
public services of Yang Sai Sub-district Administration Organization, Amphur Phothong,
Angthong province, and 2) compare satisfaction of citizens classified by personal factors. The
tool was a questionnaire. The samples were 360 citizens using public services of Yang Sai Sub-
district Administration Organization, Amphur Phothong, Angthong province. The data were
analyzed by frequency, percentage, mean, standard deviation, t-test, and F-test by setting the
significant level of .05.

The findings showed that : 1) Most citizens were female and aged 38 — 47 years.
They finished secondary schools. They worked independently (agriculturist, employees, and
merchants) and lived in the area for 6 — 10 years. As a whole, they were satisfied with public
services of Yang Sai Sub-district Administration Organization, Amphur Phothong, Angthong
province at a high level as follows: basic structure, promotion of quality of life, community/social
organization, peace and order maintaining, planning, investment promotion, commerce and
tourism, natural resource and environmental conservation, arts, cultures, customs and local
wisdom. And 2) The differences of personal factors of citizens affected satisfaction towards
public services of Yang Sai Sub-district Administration Organization, Amphur Phothong,

Angthong province at different levels.
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