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ABSTRACT

This research aimed to 1) study personal factors, buying behavior factors, product
selection and marketing stimulus affecting decision of purchasing laminate of industrial
entrepreneurs, and 2) compare marketing stimulus affecting decision of purchasing laminate
classified by personal factors and buying behavior. The samples were 40 customers. The
research instrument was a questionnaire. The data were analyzed by percentage, mean, standard
deviation, t-test, F-test, and LSD.

The findings showed that :

1. Most respondents were female, aged 26-35 and single. Their education
backgrounds were bachelor degrees. They worked as operators and their monthly incomes were
15,001-20,000 baht. They ordered products through the Internet. The size of laminate was 41x49
inches and the kind of product was EEL-145(KB6160A). The prices were 501-700 baht. The
frequency of order was 1-7 days/time. The delivery lasted 6-10 days after receiving purchase
orders. The marketing stimulus affecting decision of purchasing laminate such as product, price,
distribution channel, prompt delivery and external factors, as a whole, was at a high level.

2. The marketing stimulus affecting decision of laminate selection from King board
Manufacturing (Thailand) Company Limited classified by various genders, ages, marital status,
education backgrounds, and monthly incomes did not affect decision of purchasing. The
differences of buying behavior, ways of purchasing, sizes and kinds‘ of products, prices, popular

products, prompt delivery did not affect decision of purchasing.
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