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Electricity Authority of Pakhai District Branch, Phranakhon Si Ayutthaya Province.
An Independent Study, M.B.A. (Business Administration). Phranakhon Si Ayutthaya

Rajabhat University. Advisor : Dr. Kittima Thamalee.
ABSTRACT

The objectives of this research were to 1) study the information and satisfaction of
customers towards the services of Provincial Electricity Authority of Pakhai District Branch,
Phranakhon Si Ayutthaya province, and 2) compare the satisfaction classified by the data of
customers towards the services of Provincial Electricity Authority of Pakhai District Branch,
Phranakhon Si Ayutthaya province. The population was 386 customers in Pakhai district
Phranakhon Si Ayutthaya province. The instrument was a questionnaire. The data were analyzed
by frequency, percentage, mean, and standard deviation, t-test, F-test, and LSD by setting the
statistically significant level .05.

The findings showed that: 1) Most respondents were female, aged 30-39 years and
graduated from senior high schools/got vocational certificates. They worked as employees of
companies and got less than 10,000 baht per month. The bill of electricity was less than 500 baht
per month. 2) As a whole, they were satisfied with 10 aspects including reaching customers,
communication, ability, politeness, reliability, trustworthiness, customers’ response, safety,
creating brand awareness, and understanding and knowing customers at a high level. The highest
levels of satisfaction were ability, understanding and knowing customers, politeness, creating
brand awareness, safety, reliability, customers’ response, trustworthiness and reaching customers.
The lowest level of satisfaction was communication. The differences of ages, monthly incomes

and monthly bills affected the satisfaction of services at different levels.
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