v a a = a v da 1y b4 4 o

IUY NUDM. (2556). ﬂ]ﬁﬁﬂ‘tﬂwqﬂﬂiﬁuﬂl@ﬂgﬂﬂrﬂuﬂﬂi]uﬂ]ﬂﬂﬂﬂ]!ﬂﬂiﬂﬁ]ﬁ]u
g [ ) R b4 ~ by Y a a a
WHIATIVYI : NIWANBIINULIDNDI. NITAUANDAIS VD.U. (U3ﬂ1'§§5ﬂ§]).

a @ 1Y A sa 1R a d a
Nﬂ1]‘715”?1631‘155]{]7‘531&?15?‘5'E)Q'ﬁﬁn. E]'ﬁnﬁU'Vl'lJﬁﬂ‘H'\ CAIAIUA INUD
% |}
UNnaeo

%

= Aav a s A =< @ " W ' Y v
NITANHIIISY ﬂq‘l]i:ﬁﬁﬁﬂl‘ﬂﬂ 1) ﬂﬂ‘Hﬁ]i]i)Uﬁ')uuﬂﬂaﬂf}llﬂ'ﬁ)ﬂ“l‘ﬂﬂﬂgﬂﬂ"ﬁTLI

A = (Y Aaa a ' v A dy Y v A =
i5ane 2) Anmlatomemsaamaniioninanemsaadulagevoagniisusenss 3) Anwn
v o J ' a [ aa a3
ANUFURUTIZTNIINYANS TUVBINAIvBIS S anewazilatodiuynaa Tasisnianuy
I3 =3 v w ' ad v a
59U wdeya Ao 1Fuuudeun s I 200 ¥ NDIIVTIWNINNGUAIBEAIWIDTUBY AD

4 [ ' ° [ [ = a L4
Uszmsunerdoog luvadune Iws1sw Janias1wys Uszunanadiolsunsunoununes

aaa Ya d A v Y g Py ' ] o~ v d A
ananleinsizvdeya Ao M3eoazy Anndo mdrniouunIsgIu A1 laauaIsnio
AMANUTUNUT

WAN15IVONL

Tiodmyananudn gnardm Inaiilumemas ergszning 16-30 1 Tanunw
P a a a a o = [ = a = Y =1
ausa/yas No1wwinOuUSInenwL Uszaumsans)iynias s1oldaeidon 10,000-
a a dy a Y 4 A Y |¢’l’ A A Y a
20,000 111 InganssulunsFedumininiiwsenss gnamdiulnydoniosdy lyusnis
' ‘ﬂy a v Y a Jq¥Y a 3 1 d a
Tugaaa 18.00-21.00 u. nFedum luiuemad 1905ms 0-3 assnedian tmaralums

v
-~ A A a

v ’ g a = ' 1 @ o a
rengodudm luuwe uaz lFeduawdsitsoiga Jevoniamsaaiahiiontaens
v a & Y v oA Ay Y ° Y v &
AT 1aBYBIQNAII MTENBIGIGA AD ATUMSAI AT NAUDANBUZANINLIAADUIID
o Y A A4 9 o A o ¥ oA '
Swunilusiodene thosedmazqan Fanu anuilseidoivosiusoneaaznisanua
£ = a i A v o w aa @ v
S anuazoranazanuiuszivus vuieovesiu sdnivedidyneaia w szaum

A O o9 ' @ 4 v o d 1 a i ]
ANueliusesas 95 oy luszaunniga ANnuduRusIZHIINgANIsuveIgnA U Ing
"ﬂ a A9y a ~ = a o a o o =
Wumamys N15U3Mstioy 16-30 1 anunmlas oFwWinOUUSHNENTY SZAVMSANY

» ¥ » »
Ysgans s1elAmdsaeden 10,000-20,000 1 gamdmlnajszidendemsesnn szanly
v ¥V »
U3M3 1u¥291981 15.00-18.00 1. wnfiga vz udedumiueiinduinigamsziiuiunga
¥y a :i & v w s P ¥ a a vy o
15u3mMsmae 0 - 3 asedodat mananulsnimsmsizsimdum liunwanmineas

' ' 4,, a Yy a =
ﬁ]uiﬁiy%%ll'lclifJﬁuﬂHWU\‘lﬂu!ﬂU’J



Nattanich Phoomarch. (2013). A Study of Behavior of Customers towards Retail Shop
in Amphur Photharam, Ratchaburi Province, Case Study : Rua Thong Shop.
An Independence Study for M.B.A. (Business Administration). Phranakhon Si
Ayutthaya : Phranakhon Si Ayutthaya Rajabhat University.

Advisor : Dr.Santi Lekmanee.
ABSTRACT

This study aimed to 1) study personal factors of the customers of Rua Thong Shop,
2) examine the marketing factors affecting decision making of the customers, and 3) study the
relationship between behavior and personal factors of customers. The sample consisted of 200
people living in Amphur Photharam, Ratchaburi province. The tool was a questionnaire. The
data were collected by accidental sampling and analyzed by percentage, mean, standard deviation,
and Chi-square.

The finding revealed that :

Most customers were female, aged 16-30 years old and married. They have children
and work as employees for private sectors. They get bachelor degrees and their monthly incomes
are 10,000-20,000 baht. They often buy drinks during 18.00-21.00 especially on Sundays, and 0-
3 times a week. The reason is that the goods are reasonable and they shop on their own. The
highest marketing factors affecting the decision making at the significant level of 95 percent are
the environmental presentation such as outstanding and clear nameplate, reputation of the shop
and decoration, and cleanliness and neatness. The relationship between the customers’ behavior
and personal factors shows that most customers are female, aged 13-30 years old and single.
They work as employees for private sectors and they get bachelor degrees. Their monthly
incomes are 10,000-20,000 baht. Most of them buy drinks during 15.00-18.00 on Sundays about
0-3 times a week because Sundays are their day off. They buy things from this shop because the

prices are reasonable.
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