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ABSTRACT

This research aimed to 1) study personal factors, decision factors and satisfaction
towards using warehouse management system in industrial estates in Phranakhon Si Ayutthaya
province, 2) compare decision factors and satisfaction classified by personal factors of
customers, and 3) examine the relationship between decision factors and satisfaction towards
using warehouse management system in industrial estates in Phranakhon Si Ayutthaya province.
The samples were 234 consumers using warehouse management system in industrial estates in
Phranakhon Si Ayutthaya province. The tool was a questionnaire. The data were analyzed by
frequency, mean, standard deviation, t-test, F-test, and multiple correlation coefficient by setting
the statistic significance at the level of .05.

The findings revealed that :

1. Most customers were male, aged 36-45 and married. Their education background
was higher than bachelor degree. They earned 10,000 — 20,000 baht per month. As a whole, the
decision factors affecting using warehouse management system were ability of system and times
of service at a high level. The periods of service and duration of performance affected the
decision at a moderate level. The satisfaction of location, convenience of system, and
information and public relations were at a high level. The qualifications of system, procedures
and steps of performance were at a moderate level.

2. The customers who had various personal factors had different factors of decision
on using warehouse management system.

3. The decision factors of using warehouse management system in industrial estates
in Phranakhon Si Ayutthaya had relationship and influence on satisfaction of using warehouse
management system in industrial estates in Phranakhon Si Ayutthaya province at a high level

(98.1 per cent).





