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ABSTRACT 

 

The purposes of this research were to study condition, problems and solution guidelines of 
quality system management for being world-class standard school of high schools in Angthong 
province. The research methodology was divided into 2 steps: 1) studying condition and problems 
of quality system management, the samples were 126 school administrators and heads of department, 
the tool was a questionnaire and the data were analyzed by mean and standard deviation, and 2) 
studying solution guidelines of quality system management, the samples were 5 experts, the tool 
was an interviewing form and the data were analyzed by the content analysis.  

The finding indicated that : 1) As a whole, the condition of quality system management 
for being word-class standard school was at a moderate level. There were three aspects that were 
at a high level: outcomes, measurement and knowledge management, and strategic planning. There 
were four aspects that were at a moderate level: staff focus, management and learning procedures, 
and stakeholders and leading organizations, 2) the problems of quality system management for 
being world-class school, as a whole, were in a low level for three aspects: learning procedures, 
stakeholders, strategic planning, management and procedure. The four aspects that were at the 
moderate level were: leading organizations, measurement and knowledge management, staff 
focus, and outcomes. And 3) the solution guidelines of quality system management for being 
world-class school were, 3.1) learning procedures and stakeholders showed that the schools 
studied needs and differences of learning of students and took the information to develop the 
suitable curriculum and contents of each subject, 3.2) leading organizations indicated that school 
administrators set both long term and short term of vision and objectives, values, communication 
and the value balance of all groups of students and stakeholders, and 3.3) management and 
procedures showed that the school administrators exchanged the strategic plans that were 
successful in order to encourage learning and innovation, and there was the process analysis. 
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