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Sayjai Nakpan. (2015). Factors Affecting Relationship of Personnel of Nitto Denko
Company Group. Master Thesis for the Master of Business Administration in
Business Administration, Phranakhon Si Ayutthaya Rajabhat University.

Advisors : Dr. Keerimanee Janya, Dr. Kittima Thamalee.

ABSTRACT

This research aimed to: 1) study levels of relationship of personnel towards Nitto Denko
Company Group, 2) examine factors affecting relationship of personnel of Nitto Denko Company
Group, 3) investigate personal factors and relationship towards Nitto Denko Company Group, 4)
study performance and relationship towards the organization of personnel of Nitto Denko
Company Group, and 5) study work experiences and relationship towards the organization of
personnel of Nitto Denko Company Group. The samples were 321 personnel of Nitto Denko
Company Group. The data were analyzed by frequency, percentage, mean, standard deviation, t-
test, and Correlation Coefficient of Pearson. The significance level was set at the level of 05.

The research showed that : 1) The levels of relationship towards the organization were at
the moderate level. The intention of working was at the highest level. 2) The opinions towards
their performance were different so that they affected the relationship of personnel towards the
organization at the different levels. The differences of work experiences affected the relationship
of personnel towards the organization at the different levels. 3) Most employees were female,
53.6 percent, and aged 31 — 40 years. Their education backgrounds were vocational
certificate/high vocational certificate/college certificate. Their job positions were general staff
and they have worked less than 5 years. 4) The relationship towards the organization was at a
moderate level. The opportunity of having relationship with other people was at the highest level.
And 5) The relationship of work experiences from the performance was at a moderate level. The

attitudes towards their colleagues and organization were at the highest level.
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