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ABSTRACT

The purposes of this research are to: 1) propose guidelines for administration of information and
communication technologies of world-class standard schools under the Office of Phranakhon Si Ayutthaya
Secondary Educational Service Area 3; and 2) examine the appropriateness and feasibility of the proposed
guidelines. The research methodology has been divided into 2 stages: 1) Guidelines for administration of
information and communication technologies of world-class standard schools have been constructed. The
subjects or the key informants, selected by purposive sampling, are 3 specialists in educational administration
and 2 specialists in educational computer. The research instrument used is an assessment test for content
validity. Index of Congruence (IOCs) have been used for data analysis. 2) The appropriateness and feasibility of
the proposed guidelines have been examined. The subjects are 100 school administrators and people responsible
for information and communication technologies of the 5 world-class standard schools under the Office of
Phranakhon Si Ayutthaya Secondary Educational Service Area 3. The research instruments used are a five-
point-scale appropriateness questionnaire with the reliability at 0.94 and a five-point-scale feasibility
questionnaire with the reliability at 0.92. The statistical tools used for data analysis are mean and standard
deviation.

The results are as follows: 1) The proposed guidelines for administration of information and
communication technologies of world-class standard schools consist of 4 key elements with 40 to-do-list items.
Planning, the first element with 7 to-do-list items is aimed for schools to analyze their needs of information
used for successful school administration and knowledge management. Operation, the second element with 20
to-do-list items is aimed for schools to assign a division of human resources management to collect and report
data and information concerning students, teachers and educational stuff, and to assign a division of academic
management to collect and report data and information concerning students’ learning outcomes as well as
benchmarking and best practices. Monitoring and evaluation, the third element with § to-do-list items is aimed
for school administrators to assign vice principals of personnel management to monitor and evaluate the
personnel development projects concerning the use of information and communication technologies.
Improvement and development, the fourth element with 5 to-do-list items is aimed for schools to identify and
prioritize the problems required for improvement and development. 2) The appropriateness of the proposed
guidelines is higher than average at 3.50, ranked from highest to lowest as follows: improvement and
development, monitoring, operation and planning while the feasibility of the proposed guidelines is higher than
average at 3.50, ranked from highest to lowest as follows: improvement and development, monitoring,

operation and planning.

Faculty Education

Program Educational Administration

Academic Year 2017
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