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Sukhanang Arayapatmongkol. (2018). A Relationship between Work Motivation and Internal Quality
Assurance Procedures of Teachers under the Office of Phranakhon Si Ayutthaya Primary
Educational Service Area 2. Thesis for the Master of Education Program in Educational
Administration, Phranakhon Si Ayutthaya Rajabhat University. 124 pp.

Advisor: Pornthep Rupan, Ph.D., Co-advisor: Narisanan Dechsura, Ph.D.

ABSTRACT

The purposes of this research are to: 1) study work motivation of teachers under the Office of
Phranakhon Si Ayutthaya Primary Educational Service Area 2; 2) study their internal quality assurance
procedures; and 3) examine a relationship between their work motivation and their internal quality assurance
procedures. The subjects, randomly selected by stratified sampling, are 324 teachers under the Office of
Phranakhon Si Ayutthaya Primary Educational Service Area 2. The research instruments used are a five-point-
scale questionnaire with the reliability, regarding work motivation, at 0.93 and a five-point-scale questionnaire
with the reliability, regarding internal quality assurance procedures, at 0.96. The statistical tools used for data
analysis are mean, standard deviation and Pearson’s correlation coefficient.

The results are as follows: 1) According to the teachers’ work motivation in the dimension of
motivating factors, it is found that work accomplishment is at the highest level, followed by job description
while career accreditation and advancement are at the lowest. In the dimension of supporting factors, it is found
that school administration is at the highest level, followed by reasonable remuneration while working
conditions are at the lowest. 2) It is found that, as a whole, the teachers’ internal quality assurance procedures
are at a high level, in which a preparation for learning management is at the highest, followed by an
implementation according to the specified developing plans while an assessment of the student-centered
learning project is at the lowest. 3) It is found that, as a whole, the teachers’ work motivation and their internal
quality assurance procedures are positively related in a moderate level with the significance level at .01, ranked
from highest to lowest as follows: teacher responsibility, job description, working condition, career
accreditation, school policies, work accomplishment, career advancement, interpersonal relationship, reasonable

remuneration and school administration.

Faculty Education

Field of Study ___Educational Administration

Academic Year 2017
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RELIABILITY ANALYSIS -

WoONOTBRAWNE

Al

A2

A3

A4

A5

A6

A7

A8

A9

A10
A1l
A12
A13
A14
A15
A16
A17
A18
A19
A20
A21
A22
A23
A24
A25
A26
A27
A28
A29
A30
A31
A32
A33
A34
A35
A36
A37
A38
A39
A40

Mean

4.4667
4.2667
4.6000
4.1000
4.1333
4.2333
4.2000
4.3333
4.1333
4.3000
4.4667
4.4000
4.4000
4.3667
4.1000
3.8667
4.0667
3.8667
4.2000
4.3333
4.3000
4.3333
3.9000
4.2667
4.0000
4.3000
4.2000
4.2667
4.1667
4.3667
4.1000
4.1333
4.0333
4.4000
4.4333
4.1000
4.1333
4.1000
4.0667
4.2000

Std Dev

.6288
.6397
.6747
.6618
.6814
.7739
7144
.8023
.7303
.8367
.7303
.6747
.7701
7184
.8030
9371
.7397
1.2243
.8867
.6065
.6513
.6609
.8030
.6397
.7428
.7944
.6644
.6915
.6477
.6687
.7589
.6814
.6687
.7240
.6789
.6618
.6814
.8030
9444
.7611

SCALE (ALPHA)
Cases

30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0

109



RELIABILITY ANALYSIS -

41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.

Statistics for

Bl

B2

B3

B4

B5

B6

B7

B8

B9

B10
B11
B12
B13
B14
B15
B16
B17
B18
B19
B20
B21
B22
B23
B24
B25
B26
B27
B28
B29
B30
B31

SCALE

Mean Std Dev

3.9667
4.0000
4.0333
3.8667
3.9667
4.0667
4.2667
4.0000
4.2000
4.2000
4.1333
4.0667
4.0667
3.9333
3.8333
4.1333
4.1333
4.1000
4.1000
3.9667
3.7667
3.9333
4.0333
4.1000
4.1000
3.9667
4.1333
4.1000
4.1667
4.0667
4.0333

Mean Variance

.6687
.7878
.7184
.6288
7184
.6915
.6915
.6433
.6644

.8052
.5713
.6397
.5833
.5833
.5921
.6814
.5713
.6074
.5477
.6687
7279
.6397
.7184
.7589
.7120
.6687
.6814
.7120
.6989
.6397
7184

N of

SCALE (ALPHA)

Cases

30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0

Std Dev Variables
294.0667 797.0299 28.2317

71
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
Al 289.6000 781.6276 4268 .9678
A2 289.8000 774.6483 6171 9674
A3 289.4667 775.9126 .5497 .9676
A4 289.9667 773.6195 .6240 .9674
A5 289.9333 773.0989 .6193 9674
A6 289.8333 770.0057 .6153 .9674
A7 289.8667 771.0851 6411 9673
A8 289.7333 776.4782 4452 .9679
A9 289.9333 766.9609 .7302 9671
Al10 289.7667 763.2885 7147 9671
All 289.6000 777.2828 4718 .9678
Al2 289.6667 775.6782 .5561 .9676
Al3 289.6667 765.6092 7233 9671
Al4 289.7000 775.6655 .5210 9676
A15 289.9667 776.9299 4346 .9679
Al16 290.2000 770.7862 4875 .9678
Al7 290.0000 776.8276 4767 9677
A18 290.2000 785.8207 .1415 .9695
A19 289.8667 773.4299 4626 .9679
A20 289.7333 779.3747 .5105 9677
A21 289.7667 774.8747 .5994 .9675
A22 289.7333 774.2713 .6069 .9674
A23 290.1667 780.0747 .3636 .9681
A24 289.8000 787.5448 .2528 .9682
A25 290.0667 776.1333 4916 .9677
A26 289.7667 771.7713 .5580 .9676
A27 289.8667 785.0851 .3090 .9681
A28 289.8000 773.5448 .5981 .9675
A29 289.9000 784.4379 .3355 .9680
A30 289.7000 776.7690 .5316 9676
A31 289.9667 773.2747 .5492 .9676
A32 289.9333 780.7540 4152 .9679
A33 290.0333 780.1713 4393 .9678
A34 289.6667 783.6092 .3182 .9681
A35 289.6333 778.5161 4765 9677
A36 289.9667 781.7575 4009 .9679
A37 289.9333 778.6161 4720 .9677
A38 289.9667 774.6540 4862 9677
A39 290.0000 775.2414 .3973 .9681

A40 289.8667 781.1540 .3595 .9680
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
B1 290.1000 770.6448 .6987 9672
B2 290.0667 768.8230 .6314 .9674
B3 290.0333 765.4126 .7824 .9670
B4 290.2000 775.6828 .5982 .9675
B5 290.1000 772.5069 .6012 .9674
B6 290.0000 769.3793 .7083 9672
B7 289.8000 774.1655 .5818 .9675
B8 290.0667 783.3057 .3697 .9680
B9 289.8667 776.8782 .5322 .9676
B10 289.8667 766.8092 .6632 9673
B11 289.9333 777.7885 .5935 .9675
B12 290.0000 777.5862 .5335 9676
B13 290.0000 778.2759 .5658 9676
B14 290.1333 774.9471 .6695 .9674
B15 290.2333 779.5644 .5176 .9677
B16 289.9333 772.6851 .6303 9674
B17 289.9333 779.5816 .5366 9676
B18 289.9667 774.2402 .6633 .9674
B19 289.9667 776.8609 .6507 9674
B20 290.1000 775.0586 .5781 .9675
B21 290.3000 770.7000 .6383 .9674
B22 290.1333 781.2230 4306 .9678
B23 290.0333 767.3437 .7329 9671
B24 289.9667 767.9644 6774 .9672
B25 289.9667 770.9989 .6456 9673
B26 290.1000 774.1621 .6025 .9675
B27 289.9333 776.4092 .5308 .9676
B28 289.9667 768.0333 .7220 9672
B29 289.9000 770.3000 .6764 9673
B30 290.0000 771.9310 .6946 .9673
B31 290.0333 765.7575 .7736 .9670

Reliability Coefficients

N of Cases = 30.0 N of Items = 71
Alpha = .9680
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