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Kanyarast Klomkloom. (2018). Relationship between Organizational Culture and the Internal Quality
Assurance in Quality of Learners in Schools under Phranakhon Si Ayutthaya Primary
Educational Service Area Office 1. Thesis for the Master of Education Program in Educational
Administration, Phranakhon Si Ayutthaya Rajabhat University. 163 pp.

Advisor: Pornthep Rupan, Ph.D., Co-Advisor: Narisanan Dechsura, Ph.D.

ABSTRACT

The purposes of this research are to study: organizational culture of school; 2) results of internal
quality assurance of learners; and 3) relationship between organizational culture and the results of internal
quality assurance in the quality of learners. The sample is selected from 127 schools under Phranakhon Si
Ayutthaya Primary Educational Service Area Office 1 by simple random sampling with the lottery method. The
research instruments used are 1) a five-rating scale questionnaire with the reliability at .96; and 2) internal
quality assurance record. The statistical tools used for data analysis are mean, standard deviation, and Pearson’s
correlation coefficient.

The results indicate that: 1) the highest organizational culture of schools under Phranakhon Si
Ayutthaya primary educational service area office 1 is a supporting relationship culture followed by
achievement culture, and the lowest average is adaptability culture; 2) the highest results of internal quality
assurance of schools under Phranakhon Si Ayutthaya primary educational service area office 1 are standard 2
that the learners have moral, ethics and desirable values, followed by standard 1 that the learners are in good
health and aesthetics, and the lowest average is standard 5 that the learners have knowledge and skills required
by the curriculum; and 3) organizational culture that has a positive relationship to the results of internal quality
assurance in quality of learners are as follow: 3.1) Hierarchy culture has a positive relationship to standard 3
that learners have skills to self-study, love to learn and develop themselves continuously, and standard 4 that
learners have the ability to think creatively and systematically, making decisions, problem solving reasonably
with the significance level at .05; 3.2) adaptability culture and the results of internal quality assurance in quality
of learners in standard 3 that learners have skills to self-study, love to learn, and develop themselves
continuously with the significance level at .05; and 3.3) achievement culture and the results of internal quality
assurance in quality of learners standard 3 that learners have skills to self-study, love to learn, and develop
themselves continuously and standard 5 that learners have knowledge and skills required by the curriculum

with the significance level at .05.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

0 N AL kWD

LW W LW W W W N N NN N NN DN DN N /= = = == = = = = =
A e S e A T A i I T o L e

wam‘smaaummg%ﬁummsmuaaummﬁmﬁ’uﬁ’muﬁﬁumﬁmsmmaﬂmﬁnm

Bl
B2
B3
B4
BS
B6
B7
B8
B9
B10
Bl1
BI12
Cl
&)
C3
c4
Cs
c6
C7
c8
C9
C10
Cl1
C12
DI
D2
D3
D4
D5
D6
D7
D8
D9
El
E2

Mean

4.5000
4.2667
4.4667
4.1667
3.9333
4.5333
4.2667
4.4000
4.3333
4.2000
4.5667
4.3333
4.3667
4.5000
4.4333
4.5333
4.5667
4.6000
4.4000
4.4667
4.3667
4.4667
4.0000
4.4333
4.4000
4.8000
4.4333
4.4667
4.5333
4.4667
4.4667
4.4000
4.3333
4.5000
4.4667

Std Dev

.5085
.5833
5713
3790
.6397
5713
5208
5632
5467
7611
.5040
5467
.5561
5724
.5683
5713
.5683
4983
4983
5713
4901
5713
3714
.6261
4983
4068
.5040
5074
5074
5713
5074
4983
.6609
.5085
5074

VU Y o W 54‘ =* =2 =
ﬁﬂﬂﬂﬂ]uﬂ@nﬂmﬁWuTWH5ﬂﬂH1ﬂi$ﬂNﬂﬂH1Wi$uﬂiﬂiﬂq581!mﬂ1

Cases

30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
30.0
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36.
37.
38.
39.
40.
41.
42.

Statistics for
SCALE

E3
E4
ES
E6
E7
E8
E9

4.4333
4.7333
4.6667
4.4333
4.5000
4.5333
4.5333

Mean Variance

Reliability Coefficients

N of Cases =

Alpha =

30.0

186.2000 197.4069

.5040 30.0
4498 30.0
4795 30.0
.5040 30.0
.5085 30.0
5074 30.0
5074 30.0
N of
Std Dev Variables
14.0502

N of Items = 42
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