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ABSTRACT

The purpose of this study is twofold: 1) to study levels of citizen participation in managing public
services of Lam Ta Sao Sub-district Municipality, Wang Noi District, Phranakhon Si Ayutthaya Province; and 2)
to compare citizen participation in managing public services of Lam Ta Sao Sub-district Municipality, Wang Noi
District, Phranakhon Si Ayutthaya Province. The subjects, randomly selected by the lottery method, are 381
residents of Lam Ta Sao Sub-district Municipality, Wang Noi District, Phranakhon Si Ayutthaya Province. The
instrument used for the study is a five-point-scale questionnaire with the reliability at 0.97. The statistical tools
for data analysis are mean, standard deviation, t-test, F-test and LSD with the statistically significant level
specified at .05.

The results indicate that: 1) as a whole, the citizen participation in managing public services of Lam
Ta Sao Sub-district Municipality, Wang Noi District, Phranakhon Si Ayutthaya Province is at a high level, in
which the area of decision making is at the highest, followed by the area of gaining advantage while the area of
performance evaluation is at the lowest; and 2) differences in gender, age, marital status, education, occupation
and income do not significantly affect the levels of citizen participation in managing public services of Lam Ta

Sao Sub-district Municipality, Wang Noi District, Phranakhon Si Ayutthaya Province.
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