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Nuttawut Raksasakul. (2019). Service Quality of Bang Duea Sub- district Administrative Organization,
Phranakhon Si Ayutthaya Province. An Independent Study for the Master of Public Administration
Program in Public Administration, Phranakhon Si Ayutthaya Rajabhat University, 101 pp. Advisor:

Assistant Professor Phakin Chotiwetsin, Ph.D.

ABSTRACT

The purposes of this study are to: 1) study service quality of Bang Duea Sub-district Administrative
Organization, Bang Pahan District, Phranakhon Si Ayutthaya Province; and 2) compare its service quality
classified by personal factors, The subjects, randomly selected by accidentai sampling tecknique, are 348 people
under the administration of Bang Duea Sub-district Administrative Organization, The instrument used for the
study is a 5-point-scale questionnaire with the reliability of 0.92. The statistical tools used for data analysis are
frequency, percentage, mean, standard deviation, 1-lest, F-test and Least Significant Difference (LSD).

The results indicate that; 1) overall, the service quality of Bang Duea Sub- district Administrative
Organization, Bang Pahan District, Phranakhon S§i Ayutthaya Province is at a high level, ranked from highest to
lowest as follows: service processes, service providers, places and facilities provided; and 2) differences in age,
status and monthly income affect their opinions on the service quality of Bang Duea Sub-district Administrative

Organization with the significant level of .05.

Faculty,

Field of Study
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