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ABSTRACT

The objectives of this research were to: 1) study competencies of procurement personnel in schools
under the Office of Phrahakhon Si Ayutthaya Secondary Educational Service Area office 3; and 2) suggest
competency development guidelines for procurement personnel in schools under the Office of Phrahakhon Si
Ayutthaya Secondary Educational Service Area office 3. The study was divided into 2 phases. In Phase 1,
competencies of procurement personnel in schools under the Office of Phrahakhon Si Ayutthaya Secondary
Educational Service Area office 3 had been studied from the sample of 87 people selected by purposive sampling
technique, including school administrators, heads of the procurement division and procurement personnel. The
instrument used for data collection was a 5-point-scale questionnaire with the reliability value of 0.95 while the
statistical tools used for data analysis were mean and standard deviation. In Phase 2, competency development
guidelines for procurement personnel in schools under the Office of Phrahakhon Si Ayutthaya Secondary
Educational Service Area office 3 had been suggested in which 29 school administrators from schools under the
Office of Phrahakhon Si Ayutthaya Secondary Educational Service Area office 3 were the sample of the study
selected by purposive sampling technique. The instrument used for data collection was a 5-point-scale questionnaire
with the reliability value of 0.94 while the statistical tools used for data analysis were median and interquartile range.

The results were as follows: 1) The competencies of the procurement personnel in the all area of
knowledge, skill and personal attribute were at high level, the competencies in the area of personal attributes were
at the highest level while their competencies in the area of skills were at the lowest level. 2) The suggested
competency development guidelines for the procurement personnel consisted of 3 Aspects: 2.1) 6 to-do-lists of
competency development guidelines in the area of knowledge, including maintenance manuals provided and an
awareness of the importance of supplies maintenance promoted by school administrators; 2.2 12 to-do-lists of
competencies competency development guidelines in the area of skills, including practical trainings for the
procurement personnel in computer, English language, mathematical calculation and data management skill; and
2.3) 28 to-do-lists of competencies development guidelines in the area of personal attributes, including personnel

trainings and workshops concerned.
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