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ABSTRACT

The purposes of this study were to: 1) explore public service accessibility for people with disabilities;
2) examine public services for people with disabilities; 3) compare public services for people with disabilities
classified by personal factors; and 4) investigate the relationships between public service accessibility for people
with disabilities and public services provided for them. The subjects, randomly selected by purposive sampling
technique, were 162 people with disabilities and disabled supporters in the Chai Na Sub-district Administrative
Organization at Sena District of Phranakhon Si Ayutthaya Province. The instrument used for the study was a
questionnaire with the reliability of 0.98. The statistical tools used for data analysis were frequency, percentage,
mean, standard deviation, t-test, F-test and Pearson Correlation Coefficient.

The results were as follows: 1) As a whole, the public service accessibility for people with disabilities
was at a high level. On average, the aspects of modern technology application and service facilitation were at the
highest level while the aspect of quality service providing was at the lowest level. 2) As a whole, the public
services for people with disabilities were at a high level. On average, the aspect of reliability in providing services
was at the highest level while the aspects of a response to service receivers, and understanding and empathy to
service receivers were at the lowest level. 3) Differences in gender, supporters, disability types, disability causes,
age, marital status, education levels, occupations and average household income did not significantly affect the
public service providing for people with disabilities. A system providing for quality public services for people
with disabilities was found to be at a different level between the people with disabilities and the disabled
supporters with the significant level of .05. 4) A system providing for quality public services, service facilitation
and modern technology application were moderately related to the public services provided for people with

disabilities while a system providing for quality public services, service facilitation and modern technology

application were related to them at a low level with the significant level of .05.




