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ABSTRACT

The purposes of this study were to: 1) investigate service quality of Old Age Allowances paid by the
Ban Tha Rahat Sub-district Municipality of Muang Suphanburi District, Suphanburi Province; and 2) compare
service quality of Old Age Allowances paid by the Ban Tha Rahat Sub-district Municipality classified by personal
factors. The subjects, selected by simple random sampling, were 290 elderly people eligible for receiving Old
Age Allowances in the Ban Tha Rahat Sub-district Municipality of Muang Suphanburi District, Suphanburi
Province. The instrument used for the study was a questionnaire with the reliability of 0.96. The statistical tools
used for data analysis were frequency, percentage, mean, standard deviation, t-test, F-test and LSD.

The results were as follows: 1) As a whole, the service quality of Old Age Allowances paid by the
Ban Tha Rahat Sub-district Municipality was at a high level. On average, the aspect of access to services was at
the highest level while the aspect of physical characteristics was at the lowest level. 2) Differences in personal
factors among the elderly did not significantly affect the service quality of Old Age Allowances paid by the Ban

Tha Rahat Sub-district Municipality of Muang Suphanburi District, Suphanburi Province.
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