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ABSTRACT

The purposes of this study were to: 1) investigate quality of working life of personnel in the
Department of Community Administration 3 under the National Housing Authority; and 2) compare their quality
of working life classified by personal factors. The subjects were 130 personnel in the Department of Community
Administration 3 under the National Housing Authority. The instrument used for the study was a questionnaire
with the reliability of 0.79. The statistical tools used for data analysis were mean, percentage, standard of
deviation, t-test, F-test and LSD with the significant level of .05.

The results were as follows: 1) As a whole, the quality of working life of the personnel in the
Department of Community Administration 3 under the National Housing Authority was at a high level. On
average, the aspect of fair payment was at the highest level while the aspect of personal rights was at the lowest
level. 2) A difference in average monthly income among the personnel significantly affected their opinions on
the quality of working life in all aspects with the significant level of .05 while differences in gender, age, work

experience and working positions did not significantly affect their opinions on it in all aspects.
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