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ABSTRACT

The purposes of this research were: 1) to study problems and obstacles faced by rescuers and
volunteers of Ayutthaya Ruamjai Association when rescuing the victims in Phranakhon Si Ayutthaya district,
Phranakhon Si Ayutthaya Province; and 2) to compare problems and obstacles faced by rescuers and volunteers
of Ayutthaya Ruamjai Association in rescuing the victims in Phranakhon Si Ayutthaya district, Phranakhon Si
Ayutthaya Province classified by personal characteristics of the questionnaire respondents. The sample was selected
from 277 rescuers and volunteers of Ayutthaya Ruamjai Association working in Phranakhon Si Ayutthaya
district, Phranakhon Si Ayutthaya Province. The research instrument used was a 5-level rating scale
questionnaire with the reliability at 0.91. Data analysis was conducted using Mean, Standard Deviation, T-test,
One- Way ANOVA, and LSD test with a statistical significant level of .05.

The results indicate that: 1) the overall problems and obstacles faced by rescuers and volunteers of
Ayutthaya Ruamjai Association were found in a high level, and the highest problem was found in the
association management, followed by personnel. The lowest level was found in budget and materials showing
in a moderate level, and; 2) rescuers and volunteers differing in age, education level, marital status, training
experience showed differences in problems and obstacles faced by rescuers and volunteers of Ayutthaya
Ruamjai Association when rescuing the victims, but gender, main job, estimate salary, and experience as a
rescue volunteer showed no differences in problems and obstacles faced by rescuers and volunteers of

Ayutthaya Ruamjai Association when rescuing the victims.
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