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ABSTRACT

This research was aimed to 1) study the level of expectation of people toward the work of village
headmen in Pakkran sub-district, Phranakhon Si Ayutthaya and 2) compare the levels of people’s expectation
toward the work of village headmen in Pakkran sub-district, Phranakhon Si Ayutthaya. It was categorized
based on individual’s factors. A sample group consisted of 330 household leaders or representatives of the
households living in Pakkran sub-district, Phranakhon Si Ayutthaya province. Simple sampling was employed
in the study. The instrument used for data collection was a questionnaire that reliability at 0.87. Statistics used
in this research consisted of frequency, percentage, mean, standard deviation, T-test, F-test, and LSD, with a
statistical significant level of .05.

Findings revealed that 1) overall, the level of people’ s expectation toward the work of village
headmen in Pakkran sub-district, Phranakhon Si Ayutthaya province was found in a high level in every aspect
and 2) people with differences in sex, age, education level, occupation, and monthly income showed different

expectation levels of village headmen’s work without any statistical significance.
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