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Rungnapa Suksumdaeng, (2020). A Study of Problems in the Operation of Student Support System in the
Schools under the Office of Phiranakhon Si Ayutthaya Primary Educational Service Area 1,
Thesis for the Master of Education Program in Educational Administration, Phranakhon Si
Ayutthaya Rajabhat University. 131 pp. Advisor: Assistant Professor Teerawal Montaisong, Eh.D.,

Co-Advisos: Sirirat Sukuntapuek, Ph.D.

ABSTRACT

This research aims to; 1) study the problems in the operation of the student suppert systems in the
schaols under the Office of Phranakhon St Ayutthaya Primary Educational Service Area |; 2} to compare the
problems in the operation of the student support systemn in the schools classified by age, work experience, and
size of educational institutions; and 3) to explore ways fo resolve the problems facing school support systems.
The sample group used in the research was 125 school administrators under the Office of Phra Nakhon Si
Ayutthaya Primary Educational Service Area 1. They were chosen by simple random sampling. The data
collection instriuments used in the research included a questionnaire with a reliability of 0.97 as well as interviews.
The statistics used in data analysis for the questionnaire were mean, standard deviation, t-test, one- way analysis
of variance (One- way ANOVA), and paired mean test by Scheffe’ s method. Then, the researcher studied the
method for resolving support system problems by the interviews with five experts. They were chosen through
purposive sampling. The data from the interviews was analyzed through content analysis techrrique.

The results of the study showed: 1) the problems in the operation of the student support system in the
schools under the Office of Phra Nakhon Si Ayutthaya Primary Educational Service Area 1, overall and in each
aspect were af the medium level. By aspect, the highest mean score was in the area of student support. The lowest
was in transferring students. 2) The resuits of the comparison of problems in the operation of the student support
system of the schools, classified according to age, position, work experience and the size of educational
institutions, indicated the age caused support students problems in transferring students differently with a
statistical significance of .05, Working experience caused support students’ problems impacted every aspect
differently with a statistical difference with a level of .45, In terms of the difference of the size of institutions, it
had no impact on any aspect, 3) There were 5 ways (o solve student problem support system including: 1) to
identify individual student must study and collect their personal information individually; 2) classification of
individual students must be done based on groups of the normal students and risky studenis; 3) 1o support and
develop students must hoid activitics suitably with the students; 4} to protect and assist the students must have a
follow up system by advising continuously; 5} to transfer the students must have cooperation with other sectors,

such as advisory teachers, public heatth sector, local government sector, and local community,
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