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Litthichai Poosamang. (2020). Guidelines for the development of the student caring and support
operation system schools under the Office of Secondary Educational Service Area Office 3,
Phranakorn Si Ayutthaya. Thesis for the Master of Education Program in Educational

Administration, Phra Nakorn Si Ayutthaya Rajabhat University. 180 pp. Advisor : Narisanan

Manphadung, Ph.D., Co-advisor: Assistant Professor Prissana Chanawat, Ed.D.

ABSTRACT

The purposes of this research are to study: 1) the need for the development of a student support system and 2)
the guidelines for the development of the student support system. The study is consisted of 2 stages. Stage 1 was to
study the need for the development of a student support system. The samples were 297 school directors and teachers who
are responsible for the student support system and counselor teachers in the secondary schools in Phranakhon Si Ayutthaya
by using simple random sampling. The research instrument used in this stage was a questionnaire with the reliability of
0.97. The statistical tools used for data analysis were percentage, mean and standard deviation. Stage 2 was to study the
guidelines for the development of the student support system. The samples were 10 school directors of secondary schools
in Phranakhon Si Ayutthaya by using simple purposive sampling. The research instrument used in this stage was an
interview and data were analyzed by using content analysis.

The results of the research indicate that 1) the level of the need for the development of a student support
system when classified by student support system process is overall at high level. When considering each aspect, the
highest average aspect is the getting to know each student and the lowest average aspect is the preventing and solving
students’ problems. 2) The guidelines for student support system are: 1) the getting to know each student that should
provide comprehensive tools for collecting and retrieving student data, 2) the screening students that is a method
for screening, analyzed and divided students into groups in order to find students solutions, 3) the supporting
students that should create activities to support students for developing and supporting students according to the guidelines
to preventing and solving problems effectively, 4) the preventing and solving students” problems that teachers and related

personnel should be trained in order to preventing and solving problems correctly, and 5) the transferring students that

schools should cooperate and create memorandum of agreement between schools in transferring students effectively.
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