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Teerawat Monthaisong, Ed.D.

ABSTRACT

The purposes of this research were to study: 1) the condition of information technology usage in the
operation of the school supplies and 2) the guidelines to promote the use of information technology in the
operation of the school supplies. There were 2 steps of the research process. The first stage of the research was
to study the state of information technology usage in the operation of the school supplies. The sample consisted
of 123 head parcel officers. They were selected by simple random sampling. The research instrument employed
in this study was a questionnaire with a reliability coefficient of 0.96. The statistical tools used for data analysis
were mean and standard deviation. The second stage was to study the guidelines to promote the use of
information technology in the operation of the school supplies. The participants were 5 school experts chosen
by purposive sampling. The data collection tool was an interview using content analysis as the data analysis
tool.

The results indicated that 1) the condition of information technology usage in the operation of the
school supplies was at a high level overall. The highest mean score of the condition of the information
technology usage was found in the personnel aspect and the lowest was in the device aspect. 2) The guidelines
for promoting the use of information technology in the school supplies operation consisted of 11 items. There
were 3 cooperative aspects including the machine part, instruction set, and the personnel aspect for the
reinforcement of the use of information technology. There was 1 item that was related to the training both
inside and outside the school supplies. For the guidelines with regards to the machine aspect, there were 3
items, namely: maintenance, network management, and further education in information technology.
Concerning the instruction set aspect, there were 3 lists of guidelines, which were: the development plan, the
program development, the use of computer program, and ways to promote the use of information technology in

the school supplies operations. Regarding the personal aspect, there were 4 lists of guidelines including: field

trip, learning from the job practice, job coaching, and practical workshop.
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