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Kanchana Thumtavatchai. (2021). Management of Communication Channels for the Social Security
Information of Workplace in Phranakhon Si Ayutthaya Province. An Independent Study for the
Master of Business Administration in Business Administration, Phranakhon Si Ayutthaya Rajabhat

University. 203 pp. Advisor: Kitima Tamalee, Ph.D.

ABSTRACT

The objectives of this research were: 1) to study the channels for receiving the social security
information of the insured as well as the management of communication channels for the social security
information of workplace, 2) to compare the channels for receiving the social security information of the
insured classified by personal factors, 3) to compare the communication channel management of workplace
classified by the insured’s personal factors, and 4) to study the relationship between the channels for receiving
the social security information and the communication channel management of workplace. Selected by
accidental sampling, the sample comprised 399 compulsory and voluntary insurers in Phranakhon Si Ayutthaya
province. The research instrument employed in this study was a questionnaire with a reliability coefficient on
communication channels for the social security information of 0.98, and that on the management of such
channels of 0.99. The statistical tools used for/data-analysis were mean, standard deviation, t-test, One-Way
ANOVA, and Pearson's correlation coefficient.

The results indicated that 1) as‘a whole, the channels for receiving the social security information
were found at a high level in all aspects; when individually considered, the aspect with the highest mean was
online media, while that with the lowest one was public wired communication system. Moreover, the overall
management of communication channels for the social security information was found at a high level. When
separately considered, the aspect with the highest mean was planning, whereas that with the lowest one was
command. 2) Overall, the insured with difference in age, marital status, monthly income, occupation and
duration of being the insured had different awareness of the channels for receiving the social security
information at a statistically significant level of .05. 3) Those with difference in age, marital status, monthly
income, educational level, occupation, duration of being the insured, and insurer type had different management
of communication channels for the social security information at a statistically significant level of .05. 4) The
channels for receiving the social security information of the insured had a positive relationship with the

communication channel management of workplace at a relatively high level.
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FOINWMISUS VoY UHAIAY
S df  MS F Sig.
mssznudiny mlslsou
1. MHUWY FEUINNGY  15.29 6 255  5.01% 00
melungu 19953 392 051
59U 21482 398
2. wilades1¥msI sgninng 13.25 6 221 386* .00
melungu 22438 392 057
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59 17840 398
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