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Natkrita Thadawirakit. (2021). Marketing Strategies Affecting the Competitive Advantage of Perfume
Entrepreneurs in the Central Region. Thesis for the Master of Business Administration in
Business Administration, Phranakhon Si Ayutthaya Rajabhat University. 164 pp.

Advisor: Metharat Chantanee, Ph.D.

ABSTRACT

The purposes of this research were: 1) to study marketing strategies (7ps), new marketing strategies
(4Cs) and the competitive advantage of perfume business in the central region, 2) to compare the competitive
advantage classified by personal factors of the entrepreneurs, and 3) to study the relationship between
marketing strategies (7Ps), together with new marketing strategies (4Cs), and the competitive advantage. The
sample consisted of 386 perfume entrepreneurs in the central region, selected by stratified sampling. The
research instrument employed in this study was a questionnaire with a reliability coefficient of 0.96. The
statistical tools used for data analysis were percentage, mean, t-test, One-Way ANOVA, LSD test, and Pearson's
correlation coefficient.

The results revealed that 1) overall, the perfume entrepreneurs had marketing strategies (7ps) at a
high level; the aspect with the highest mean was staff or employee, whereas that with the lowest one was
distribution channel. Besides, the new marketing strategies (4Cs) was found at a high level; the aspect with the
highest mean was consumer needs, while that with the lowest one was price worthiness based on customers’
perspective. The competitive advantage of perfume business was also at a high level; the aspect with the highest
mean was differentiation, whereas that with the lowest one was quick response. 2) The entrepreneurs with
difference in educational level had different competitive advantage of perfume business with respect to
differentiation and quick response at a statistically significant level of .05. 3) Marketing strategies (7ps) as well
as the new ones (4Cs), both overall and individually, were related to the competitive advantage of perfume

business at a low level.
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