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Methanun Suksalee. (2022). Service Strategies of the Employees Provided by Kasikorn Bank Public
Company Limited at Lotus Ayutthaya Branch in Phra Nakhon Si Ayutthaya Province. An
Independent Study for the Master of Business Administration Program in Business Administration,
Rajabhat Phra Nakhon Si Ayutthaya University. 135 pp. Advisor: Assistant Professor Phattaranan
Surachatri, Ph.D.

ABSTRACT

The purposes of this research were to: 1) study the behavior of service recipients and service strategies
of Kasikom bank public company limited at Lotus Ayulthaya branch in Phra Nakhon Si Ayutthaya Province; and
2) compare the opinion of the service recipients towards the service strategies of the employees of the bank,
categorized by personal factors. The sampling group, using accidental sampling, comprised 385 service recipients
at the bank. The research instrument was a with a reliability level at 0.95. Statistical analysis was performed in
terms of mean, standard deviation, t-test, One-way ANOVA and Least Significant Difference (LSD).

The results revealed the followings: 1) the service recipients’ behavior was at a high level when
considering as a whole. When it was analyzed individually, decision making was found at the highest, procedure
was the second highest, while using the bank services was the lowest. The opinion of the service recipients
towards the service strategies, as a whole, was at a high level. When it was analyzed individually, understanding
and recognizing the service recipients was found the highest, serving requirement of the recipients was the second
highest, while trustworthiness was the lowest. 2) the service recipients with different gender, age, educational
background, and career yielded different opinion towards the service strategies of the bank with a statistically

significant level at .05,
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MIMIMIANHUUT DD (Reliability) voauvuepuaIudreitmmaulszdng
3
1AW IYDIATBULN {Cronbach’s alpha coefficient} VYBAVUABUDIUNINUY Iﬂﬂmﬂ%

TdsunsudnFogimieada

Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized

Alpha items N of ltems

951 947 40

item Statistics

Mean Std. Deviation N
P1 4.7667 62606 30
P2 4.3667 76489 30
P3 4.3000 .83666 30
P4 4.5000 57235 30
P5 46333 49013 30
81 4.5000 62972 30
82 4,1333 77608 30
53 4.5667 56832 30
S4 4.5000 68229 30
S5 4.5667 B7891 30
D1 4.6000 56324 30
D2 4.4667 62881 30
D3 4.2667 .86834 30
D4 4.4667 .62881 30
D5 4.5667 .56832 30
T1 4.5667 .56832 30
T2 4.6333 55605 30
T3 4.6000 62146 30
T4 4,6000 49827 30
TS 4,3000 .83666 30
R1 4.4000 .85501 30
R2 4.5000 73108 30
R3 4.5000 .82001 30
R4 4.6000 56324 30




Mean | Std. Deviation
R5 4.7333 44978 30
RE1 4.5667 72793 30
RE2 4.5000 .77682 30
RE3 4.6000 87466 30
RE4 4.6333 71840 30
RES 4.4000 85501 30
Al 4.4000 .81368 30
AZ 4.6333 55805 a0
A3 4.2000 .88668 30
A4 4.5667 62808 30
A5 46000 .56324 30
E1 4.1667 53067 30
E2 4.1000 40258 30
E3 4.2000 .55086 30
E4 4.1333 34575 30
E5 4.0000 45486 30
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