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Supalerk Tienlerk. (2022). Technological Competency Development of the Personnel in Logistics
Business in Phra Nakhon Si Ayutthaya Province. An Independent Study for the Master of
Business Administration, Phranakhon Si Ayutthaya Rajabhat University. 129 pp. Advisor: Assistant

Professor Arrom Eampraserth, Ph.D.

ABSTRACT

The purposes of this research were to: 1) investigate technological competency of the personnel
working in logistics business in Phra Nakhon Si Ayutthaya province; 2) explore the need in technological
competency development of the personnel working in logistics business in Phra Nakhon Si Ayutthaya province;
and 3) examine the relationship between competence of the personnel and the need in technological competency
development of the personnel working in logistics business in Phra Nakhon Si Ayutthaya province. The sample
group, obtained by purposive sampling, consisted of 400 personnel working in logistic business in Phra Nakhon Si
Ayutthaya province who had valid transport license. The research instrument was a questionnaire with a reliability
level at 0.84 in terms of personnel’s technological competency, and at 0.92 in terms of the need to develop their
technological competency. Statistical analysis was performed by mean, standard deviation, and Pearson's product
moment correlation coefficient.

The results revealed as follows: 1) technological competency of the personnel working in logistics
business in Phra Nakhon Si Ayutthaya Province was at a high level when it was considered as a whole. Personal
characteristic was the highest while skill was the lowest when it was considered individually; 2) the need in
developing technological competence of the personnel working in logistics business in Phra Nakhon Si Ayutthaya
Province was at a high level when it was analyzed as a whole. Training was found the highest while furthering
their study was the lowest when it was considered individually; and 3) technological competency of the personnel
working in logistics business related positively to the need in developing their technological competency at a high

level with a statistically significant level at .05.
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