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Nedra Petsaeng. (2022). A Performance Competency Development Guideline for Clerical Officers of the
Public Prosecutor’s Office in Phranakhon Si Ayutthaya Province. An Independent Study for the
Master of Public Administration Program in Public Administration, Phranakhon Si Ayuithaya

Rajabhat University. 143 pp. Advisor: Assistant Professor Apichat Pansuwan, Ph.D.
ABSTRACT

The purposes of the research were: 1) to examine the performance competency development of the
clerical officers working in the Office of the Public Prosecutor in Phranakhon Si Ayutthaya province, 2) to
compare the performance competency development of the clerical officers classified by their personal factors;
and 3) to investigate a performance compelency development guideline for clerical officers working in the Office
of the Public Prosecutor in Phranakhon Si Ayutthaya province. The mixed method between quantitative and
qualitative research methodology was employed. The sample group, obtained by stratified sampling, comprised
80 clerical officers working in the public prosecutor’s office in Phranakhon Si Ayutthaya province. The research
instrument was a questionnaire with a reliability level at 0.95. Statistical analysis was performed in terms of
mean, standard deviation, (-test, and one-way analysis ofvariance. Seven key informants were interviewed. The
research instrament was a form of interview.

The results indicated as follows: 1) an overall performance competency development of the clerical
officers working in the pﬁblic prosecutor’ s office in Phranakhon Si Ayutthaya province was at the highest level.
Considering individually, commitment to righteousness and ethics was found the highest, while achievement
motivation and expertise were the lowest; 2) There was no difference in performance competency development
of the clerical officers classified by gender, age, level of education, position, average monthly income, operational
period, and marital status; and 3) The performance competency development guideline for the clerical officers
working in the public prosecutor’s office in Phranakhon Si Ayutthaya province was proposed. This included
providing various forms of training both inside and outside the organization, as well as domestic and international
training. Promotion of personnel development as granting scholarship to further their study in the most required
field should also be considered. Supporting the use of information technology in their work and communication,
developing modern and diversified services, as well as preparing a work manual or work in the position from the

expertise.

and Social Sciences. .

Faculty ___ Humanifie;

Program ___Public Administration

Academic year 2021 ...
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Casc Processing Summary

N %
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Cases  Exchaded® it U]
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a, Listwise deletion hased on all variables in the

procedure.

Reliability Statistics

Cronbacl's Alpha N of [tems

954 25
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Mean Std. Deviation
HraudiTemuszoznanaue 433 606 30
et Tahisidefianan 4.07 640 30
Foamsrim i imanasgitileg 423 568 30
Wotgamsiamlda TulssAwEnwnnii 4.30 596 30
Fannnszyuondion W§IR1Ahy 433 606 30
wimsdaonnudule dhudfias gamm 4.57 568 30
nssheiniunsudednomdonmsings 457 568 30
uinsdon i Tusalamuiion 473 450 30
wsamdeyntadanuy asudou 4,60 363 30
szamaniifndes iemmreisslumsinims 4.53 507 30
Anwiesdannud Tl q Tusmievimueann 4.43 568 30
fui Sl taziannmissedugoriios 437 765 30
annsoMinaTuTabin 4 AmSuns§iaemld 447 681 30
daemeanai luntsdfilae W menid 443 626 30
hamuidednms udssgad i lunsvha 433 547 30
Ufiamhidiea e fuingey ungithisssy 4.70 535 10
fahuhmdnnyessorssatinems 477 430 30
dfiiRemngsziion erhdiaduiniwia 470 535 30
ilefanmlse Tovfueansawmsdhud dy 477 430 30
sRadfinTunudhuhsnsiia 4.7 535 30
Iarwsmite lumsalFiiReus i 198 457 568 30
mimyumsaailovesiiy 4.53 629 30
gnfssduvuifieuimuetniiels 4,57 504 30
syl mRashd et muai e s 4.43 568 30
durSuamudiniussidien el nmmaha 4.57 504 30
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