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Kanjanaporn Sirarangsri. (2022). Behavior of Consumers Bonding with Grocery Stores in Bang Sai
District, Phra Nakhon Si Ayuithaya Province. An Independent Study for the Master of Business
Administration, Phranakhon Si Ayutthaya Rajabhat University. 112 pp. Advisor: Assistant Professor

Patpasut Satunuwat, Ph.D.
ABSTRACT

The purposes of the research were to: 1) explore the behaviors of consumers and the grocery stores
in Bang Sai district, Phra Nakhon Si Ayutthaya Province; 2) compare the factors affecting the consumers’
behavior classified by their personal factors; and 3) investigate the relationship between consumers’ behavior
and their bonds with the grocery stores in Bang Sai district, Phra Nakhon Si Ayutthaya Province, The sample
group, obtained by stratified sampling, comprised 397 customers of the grocery stores in Bang Sai district, Phra
Nakhon Si Ayutthaya Province, The research instrument was a questionnaire with a reliability fevel at 0.97 in
terms of consumers® behavior, and at 0.98 in terms of bond with the grocery stores. Statistical analysis was
performed in terms of mean, standard deviation, t-test, one-way ANOV A, LSD test, and Pearson’s Product
Moment correlation coefficient,

The findings revealed as follows: 1) the consumers’ behavior was at a high level when it was
considered as a whole. Experience was found the highest, while decision-making was the lowest when they
were considered individually. Bond with the grocery stores was also at a high level when it was considered as a
whole. Repurchasing was found the highest, while suggestion or word of mouth was the lowest; 2) the
consumers with different age, occupation, monthly income, and status yielded different behavior with a
statistically significant level at .05; and 3) the consumers’ behavior related positively at a high level with their

bond with the grocery stores with a statisticaily significant level at .05.

Faculty. Management Science._ . Student’s signature VI W‘Hfﬁm ij
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Scale: ALL VARIABLES

Case Frocesslng Summary

N %o

Valid 30 1600
Cases Excluded” 0 0

Total 30 100.0
a, Listwisc delction based on all variables in the procedure.

Rellability Statistics
Cronbach's Alpha N of Items
879 as

Item-Tetal Stadistics

95

Scate Mean if ltem Deleted Seale Variance if Item Deleted
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Correlation

Cronbach's Alpha if Hem
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